
BIGGEST EVER 
NEWSLETTER! 

 
Welcome to our Spring 
Newsletter!            Weôre so 
excited about all the news 
and information we are able 
to bring you this quarter. 
Just  a  glance  at  the   
contents  list  opposite  will 
give you some idea of all 
the news and features in 
this issue. 
 
Please donôt forget to keep 
sending in your news  -  itôs 
one of the best ways to 
raise  awareness of your 
organisation. 
 
So read on  -  and enjoy  -     
then write in on the News 
Return on page 32 to see 
your news in the next issue! 
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NEXT ISSUE 
SUMMER 2008 

 

Please  send news items for 
inclusion by 12 May 2008 to: 
 Kate Davies 
 AVOW 
 21 Egerton St 
 Wrexham 
 LL11 1ND 
 
Fax: 01978 263980 
Email:  kate.davies@avow.org 

The views and opinions 

expressed in this publication 

are not necessarily those of 

AVOW. Whilst we make every 

effort to include all editorial 

items sent to us, we reserve the 

right to edit for publication.  



Whoõs Who at AVOW 
 

John Gallanders  Chief Officer  

Rachel Ross Deputy Chief Officer  

Katherine Jones  Payroll & Accounts Supervisor  

Helen Merrill  Payroll & Accounts Assistant  

Kate Davies  Administration Officer  

Marion Kelsall  Administration Officer  

Ken Rowlands Liaison Officer  

Darren Tomkins  General Assistant  

Julie Jones  Caretaker  

 

 

Volunteer Bureau  
 

Ann Vaughan Volunteer Centre Co -ordinator  

Vicky Wright  Volunteer Centre Administrator  

Lynsey Edwards  Youth Volunteering Development  

 Officer  

Dan Wright  Substance Misuse Volunteer  

 Co-ordinator  
 

Page 2 

AVOW Project Staff  
 

Janet Williams  Health and Social Care 

 Facilitator  

Becky Davies  Direct Payments Co -ordinator  

Jenny Baker  Direct Payments  

  Support Worker  

Julie Cooper  Primary Care Liaison 

 Officer /Health + Social Care 

 Development Officer  

Laura Williams  Children & Young Peopleõs  

 Development Officer  

Bernard Roberts  Older Peopleõs Forum 

 Development Officer  

Sandra Hughes  Community Development 

 Officer  

Cathryn Williams  Community Buildings

 Development Officer  

Heather Hicks  Funding & Advice Officer  

Lynda Ellison  Admin Officer ñFunding 

Find us at  
Tǂ Avow,  21 Egerton Street, Wrexham 

Tel: 01978 312556 / Fax: 01978 263980  Ú Minicom: 01978 352084  

Ú e-mail: info@avow.org Ú www.avow.org 

 
DEPUTY CHIEF OFFICER OF AVOW TAKES PART IN INTERNATIONAL LEARNING 

OPPORTUNITY  
 

Rachel Ross, Deputy Chief Officer of AVOW is currently in Cameroon as a volunteer for 
eight weeks, working with the Ministry of Agriculture constructing and delivering 
workshops on participatory planning and human rights. Rachel will also be advising the 
Ministry on their national volunteering strategy. Rachel was chosen by PSMW (Public 
Service Management Wales), a branch of the Welsh Assembly Government, at a day of 
interviews in Cardiff to take part in this International Learning Opportunity. Before her 
departure, Rachel attended a further selection process in London and in preparation for 

the journey an intensive weekend of training in Birmingham run by VSO, who are the organising partners. 
Rachel travelled out with three other volunteers from South Wales and they will all be working on 
different projects in Cameroon. 
 

When Rachel is back she will be sharing her experiences with other voluntary organisations in the 
Wrexham area. Before leaving, Rachel said ñIôm so excited about going. It is going to be a real learning 
experience. I hope that I will be able to make a positive contribution to the work of the Cameroon 
Ministry of Agriculture and also bring back lots of new ideas to my colleagues in the voluntary sector in 
Wrexhamò 
 

Rachel will be updating her blog while she is away at http://rachelross.vos -stories.net 
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BURTON & ROSSETT HORTICULTURAL SOCIETY  
 

Programme for 2008  
 

March, Wednesday 26th - ñFour Seasonsò 
The Reverend Hugh Linn with a new talk about the flowers and birds in the 
garden over the year. Hugh is returning by popular demand but with a 
different look at the garden during all the seasons. Back by popular demand. 
 
April, Wednesday 30th  
ñGrowing Vegetables in Containers and Raised Bedsò 
Anthony Norman of Conquest Plants Nursery near Macclesfield will show us 
how to grow vegetables in containers so even if you only have a small 
garden or just a patio there is a way to have your own fresh veg.  And if you 
thought that raised beds could make life simpler for you now is the chance to 
learn more. This is a demonstration with real plants, not just a slide show. 
 
May, Saturday 31st  
Spring Show, Plant Sale and WI Coffee Morning  
A popular annual event with something for everybody. If you have not 
exhibited before this is an excellent small show to start at. We will also have 
bedding plants and more for sale for a summer display in your garden. 
Schedules for the show will be available by the beginning of May. The WI 
will be there to provide the refreshments. The Village Hall, Station Road, 
Rossett 10.30am until 12.30pm. Entrance is free to members, non ï
members £1 
 
August, Saturday 23rd  
59th Annual Show  
Again we will be holding the Annual Show as part of the Rossett Village 
Festival. Last yearôs show and festival were bigger and better than ever and 
we are planning to build on our success. Schedules will be available from 
the beginning of June. Darland Sports Centre, Chester Road, Rossett, 12 
noon to 5.00pm. Entrance to the Festival including the Show is £2. 
 
October, Wednesday 15th  
Annual General Meeting  
 
November, Wednesday 26th  
ñAbout Christmasò 
Jean Roberts will be showing us how flower arrangements can decorate our 
homes for the Christmas season. 
 
Indoor meetings are held in the Community Room at the Darland Sports 
Centre, Chester Road, Rossett and start at 7.30pm. Admission is free to 
members, £2 for non-members. 
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WREXHAM AND DISTRICT  

STROKE AND SOCIAL CLUB  
  

We are a local club which meets fortnightly on a Wednesday evening between 

7.00pm and 9.00pm, at the Cunliffe Centre, Rhosddu, Wrexham.  After the 

Christmas break, meetings recommenced on February 13th.  

 

We have a very varied programme throughout the year which includes outings, 

concerts, presentations, guest speakers and much much more. We are looking 

forward to our new programme; Mr Owen Roberts will be bringing his choir to 

celebrate Noson Gol Dwl on February 27th.  Myfanwy Povey of Wrexham will 

present a talk with illustrated slides of Wrexham and we are looking forward to 

a visit from our friends The Maletones on May 21st. Our first evening outing 

has yet to be planned.  

 

New members, who can be accompanied by a friend, carer or member of the 

family, can be sure of a warm welcome. If you feel you would like to join us, 

contact Beryl Edwards on 01978 761343 or Denis Holmes at the Hospital Shop 

(main entrance), telephone 01978 291100, or just come along!  

 

 
FACT North Wales  

 
We recently held a fund raising sale in the Butcherõs Market and the great 
value of this was that we were able to talk to a great number of people 
about the  issue of false allegations.  We gave out a lot of leaflets and 
everyone that we spoke to was concerned about the damage that has 
been done to carers and their families and also about the cost of paying 
out vast amounts of compensation. 
 
We  have  been in contact  with  the  States of  Jersey Assembly  where 
historical cases have arisen and have sent to it,  some of our pamphlets 
offering advice and assistance. 
 
If you have been affected by false allegations, or would just like to learn 
more, information about our campaign for justice can be obtained by 
contacting: factnorthwales@wrexham.net or writing to: F.A.C.T. North 
Wales, PO Box 2161, Wrexham LL13 9WQ. 
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NEW OCN ACCREDITATION AVAILABLE  

TO YOUNG VOLUNTEERS IN WREXHAM COUNTY BOROUGH . 

 

Do you have  volunteers aged between 14 & 19? Wrexham Volunteer Centre is 

now able to offer all volunteers aged 14 to 19 the chance to gain an OCN in 

Volunteering and Community Involvement. This is a great way for them to gain 

a qualification while they volunteer.  

 

òWhatõs an OCNó I hear you say. NOCN (National Open College Network) provides flexible 

routes to gaining full qualifications and enables qualifications to be achieved in small steps 

over a manageable period of time.  OCN qualifications are designed to be accessible and to 

support the development of skills and knowledge that will enable people to participate in 

their communities or in further learning.  

 

The  Volunteering and  Community Involvement  OCN  allows  young  volunteers to gain a 

qualification for the hours of volunteering that they do.  There is no cost to the organisation 

and full support is offered by the Volunteer Centre to the young volunteers who take part.  

 

So, if youõre interested in finding out more about how your young volunteers can get involved 

then get in touch with Lynsey Edwards, AVOWõs Youth Volunteering Development Officer on 

01978 312556 or email: lynsey.edwards@avow.org  

Millennium Volunteers  
 

Millennium Volunteers Wales has introduced a new 50 Hour Certificate of Recognition which 

is available to all 16 to 24 year olds who volunteer their time and who are signed up to the 

Millennium Volunteers Scheme.  

 

Millennium Volunteers is a national scheme aimed at 16 to 24 year olds. They volunteer their 

time and work towards gaining 50 hour, 100 hour and 200 hour awards. Millennium Volunteers 

looks fantastic on their CV and it also gives some young people something to aim for.  

 

If  you are interested in finding  out more about Millennium  Volunteers or 

have any young volunteers that you would like to sign up to the scheme then 

please contact: Lynsey Edwards, Youth Volunteering Development Officer at 

AVOW on 01978 312556 or email:  

lynsey.edwards@avow.org  

 

mailto:lynsey.edwards@avow.org
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LLANGOLLEN DISTRICT SCOUT COUNCIL  

 
Llangollen District Scout Council have waiting lists at some of their Groups and a lack 
of Scouting provision in some of the communities in the District. If you would like to 
know more about our activities or how you could help us to expand Scouting activities 
in your area, further information can be found by telephoning Roger Cragg, District 
Commissioner n 01978 861593, or email roger.cragg@lineone.net. There are some 
facts below about adults in Scouting, taken from the Llangollen District Annual 
Review. 
 
Adults in Scouting are from all walks of life. Yet the one thing they share is the 
enjoyment of helping young people reach their potential. You may not be aware of 
the following facts:  
 
Î None of our Leaders are paidðthey are all volunteers 
Î The majority of our Leaders have full time jobs and a family  
Î 44% of our Leaders are female 
Î Leaders get involved because they want to have fun and make new friends 

themselves. 
Î Leaders don't have to be ósuperheroesô who know everything. They are given 

training on the job and learn new skills as they go along. The one thing that 
unites our Leaders is the energy and enthusiasm they have for giving young 
people the adventure of Scouting 

Î Whilst all our volunteers are passionate about what they do, many help out on a 
flexible basis due to other commitments. Some may help out once a week o 
fortnight whereas others help once a term or at summer camp.  

Î 27% of volunteers help out in Scouting as they are a parent of a current 
member. Many were not Scouts when they were young but have learnt new 
skills and made new friends through Scouting.  

Î Not all volunteers have to wear uniform.  
Î Many of our adult volunteers say they are more confident in their everyday lives 

as a result of their involvement with Scouting.  
Î Not all adults who volunteer for Scouting work with young people. There are a 

variety of other jobs that need to be done such as gardening and general DIY, 
organising events, doing the accounts and writing press releases. This means 
that adult Leaders who do work directly with young people do not have to 
spend all their time doing paperwork.  

Î All our Leaders are covered by a comprehensive insurance policy while taking 
part in Scouting. 

Î New Leaders in Scouting go through a criminal records check to ensure they are 
fit to work with young people.  

 
                                                                                                          Continuedé./ 
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Continuedé/ 
 

 
Everyone Has Something to Give  
 

You may feel that you have no skills to offer Scouting ð but everyone has something 
to give. Doing things such as making squash and organising games means the Leader 
has more time to spend with the young people. Do you have any hobbies and 
interests that you could share? For example, are you a qualified First Aider who could 
run an interactive session or do you have an interest in nature and could take a 
Group on a fun walk through the local woods? If you donôt have time in the evenings 
when Groups meet could you use your work skills to help out a few hours a month to 
suit you? Are you a gardener, an accountant or work in Public Relations for example 
or could you take a group to your place of work such as a police station or garden 
centre? 
 
What you can get out of volunteering  
Volunteering in scouting is fun and rewarding. You will have the chance to learn new 
skills, rediscover adventure, make new friends, spend more time with your child if 
they are a Scout and give something back to your community.  

Wrexham Womenõs Aid 
 

We are currently looking to recruit volunteers  
 

We  are  looking  for  volunteers  for  on -call. On-call  is a service  we offer  which 

operates out of hours for women and children accessing refuge who are affected by 

domestic abuse. This  is carried  out  in your own home with an organisation mobile 

phone.  You will be fully supported by a member of staff throughout your induction 

period.  Volunteering is about giving your time to do something useful without getting 

paid. In return you get the satisfaction of time and effort well spent.  

 

By volunteering we can offer you:  

ÎAppropriate training and continuous support  

ÎNew opportunities and challenges  

ÎPersonal satisfaction  

ÎOpportunity to share your skills and knowledge in the community  

ÎPersonal development 

 

A comprehensive training programme will be delivered to ensure that you have the 

necessary skills to carry out a volunteering rôle that matches your own skills and 

knowledge. 

 

If you are interested in becoming a volunteer, please contact us on 01978 310203 

for an application form.  



PETS AS THERAPY  
 

 

 

 

 

 

 

 

 

 

 

 

 

Hello, my name is Taff and Iôm a Border Collie. If you would like me to come and visit 
you please ring my mum Audrey on 01978 855607. 

Pets As Therapy (Pat) is a national charity founded in 1983. It is unique in that it 
provides therapeutic visits to hospitals, nursing and care homes, special needs 
schools and a variety of other venues by volunteers with their own friendly, 
temperament tested and vaccinated dogs and cats. 

Sick patients often feel isolated and even the most withdrawn seem to open up and 
let the barriers down when their regular Pat dog / cat is around. These animals bring 
everyday life closer and with it happy associations for them of home comforts. The 
constant companionship of an understanding animal, which gives unconditional love, 
is often one of the most missed aspects of their lives. Pets as Therapy were formed to 
help make this loss more bearable and speed recovery. 

Anyone interested, please get in touch, I love to be patted and made a fuss of.  

See you soon, 

Taff  
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The Wrexham District and Deeside Branch Animal 
Welfare Clinic hold a surgery at 9 Churchill Drive, 
Wrexham. 
 

There is a veterinary surgeon present on Mondays 
and Fridays, the clinic is open from 11am to 12.30 
 

We cover: 
 

Î Minor ailments and injuries 
Î Animal advice 
Î Low cost scheme available to income based 
benefit holders only (proof of eligibility required) 
Î First consultation £6.00ñdrugs at cost 
 

For further information , please telephone our 24 
hour cruelty and advice line on 0870 5555 999 

 

 

 

 

 

 

Care Aware is a non profit making public information and advisory service specialising 
in the issues of care for older people. 
 
The issues facing care residents and their families have never been more complex. 
Access to accurate and independent information is therefore crucial to making informed 
decisions about long term care. The Care Aware Advocacy Service provides a óone 
stopô facility to answer all of your care questions. The objectives of CareAware are to 
improve public knowledge and understanding about the care system in the UK, assist-
ing the public on issues associated with issues of care funding associated with care of 
the elderly. 
 
If you are looking for information, advice and guidance on any of the following, then 
contact CareAware on any of the numbers listed below 
 
Î Understanding social services assessment procedures 
Î Sourcing appropriate home care services and support 
Î Finding and selecting a suitable care home 
Î Establishing entitlement to state benefits 
Î Maximising support from the Local Authority 
Î Paying care fees, protecting assets 
Î Ensuring your wishes are respected and using Enduring/Lasting Power of        

Attorney or equivalent 
 

Helpline 08705 134925  
Email: enquiries@careaware.co.uk  

www.careaware.co.uk  



 
 

OFT Exposes Scammers óTricks of the Tradeô 

As part of Scams Awareness Month (an international initiative organised by the 
International Consumer Protection and Enforcement Network) the OFT is highlighting the 
top five ótricks of the tradeô used by scammers to con the UK public out of an estimated 
£3.5 billion a year. Although there are many different types of scam delivered through the 
post, by email, over the phone, or in person, most use the same basic techniques to 
deceive over three million UK consumers every year. The top five tricks identified by the 
OFT are: 

1. Offering you the unattainable dreamðscammers hook you by promising to fulfil your 
dreams and aspirations. You are told that you along have been chosen because you are 
special, but in fact the same scam has been sent to thousands of other people. 

2. Using official sounding names and job titles or referring to important sounding 
organisations to give a false impression that the scam comes from someone in a 
position of high authority who can be instantly  trusted. This works by overcoming the 
initial gut feeling that something is not quite right.  

3. Using fake deadlines to create a sense of urgency and a fear of missing out. You are 
told that if you donôt reply immediately the opportunity will be gone forever, triggering 
an impulse to respond before you have the chance to think the offer through properly.  

4. Using fake testimonials from satisfied customers to reinforce the impression that the 
scam offer is genuineðthis exploits peopleôs normal tendency to follow the crowd and 
helps to validate what is being offered.  

5. Offering worthless ómoney back guaranteesô to convince you that you are dealing with a 
legitimate trader and that there is no risk in sending off your money.  

In addition to the work being carried out during Scams Awareness Month, the OFT has 
commissioned Exeter University to carry out groundbreaking research into the 
psychological techniques used to make scams believable. The findings will be published 
later this year.  

The OFT has also launched two new interactive scam guides designed to help people 
understand how scams attract consumers. The new guides, featuring a ófake slimming 
mailingô and an óadvance feeô419 scam emailô, contain ópop-upô text highlighting the tricks 
used by the scammers to convince people that the offers are genuine. The interactive 
guides can be found in the scams area of the Consumer Direct website. 

Consumer Direct is a telephone and online consumer advice service funded by 
government and managed by the Office of Fair Trading. It offers clear, practical and 
impartial advice and information about consumer rights. If you think you have been the 
victim of a scam, or you suspect a scam, call Consumer Direct for clear, practical 
consumer advice on 08454 04 05 06 or see the Consumer Direct website.  
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REACTIONS TO THE  

HEALTH INSPECTORATE FOR WALES 
REVIEW 

 

Health Inspectorate for Wales issued a report in December 2007 ñHow well does the NHS 
in Wales commission and provide specialist learning disability services for young people 
and adultsò. They undertook this review in response to the uncovering of serious abuse in 
NHS  accommodation in Cornwall and another location in England. 

Learning Disability Wales Update carried an initial article on the report in the January 
edition of Llais Updated headlines ñMencap Applauds New Reportò. Mencap wish to clarify 
that they applaud the way in which service users and carers were consulted in the review 
and the inclusion of people with a learning disability within the assessor teams. LDW are 
happy to put the record straight.  

Liz Neal of Mencap Cymru said that the review ñhas a number of recommendations that 
we fully support and others where we would like greater clarity on what the 
recommendation would actually mean in practice. On the whole we believe this report 
adds to others in supporting the need to improve health services for people with a 
learning disability.  We were particularly impressed with the support they showed to the 
panel members with a learning disability; Carl Millard from Pontypridd was one of the 
panel members and has a learning disability. Throughout the whole exercise he was 
treated with respect from fellow panel members and his contribution valued. This sort of 
involvement of people with a learning disability is sadly few and far between and we 
should congratulate HIW for the way it made sure all 8 peer reviewers with a learning 
disability were fully included in the reviewò. 

The report was discussed at the January meeting of the Learning Disability Advisory 
Group. Considerable concerns were voiced about the review and the basis for a number 
of the recommendations that have been made. It became clear that there had been no 
consultation with social services commissioners or providers and uncertainty about 
whether there had been any consultation with private or voluntary sector interests.  

Jim Crowe, Director of Learning Disability Wales, said ñOn the face of it some of the 
recommendations look very useful but I was alarmed to see critical comments made in 
the report about domiciliary care. We fought hard to secure special arrangements in 
Wales for this type of service and do not see how the comments fit with the remit of a 
review into NHS-run services. 
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