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CONTACT US

John Gallanders
Rachel Ross
Janet Williams
Katherine Jones
Audrey Bulcock
Beth Vaughan
Kate Davies
Marion Kelsall
Ken Rowlands
Darren Tomkins
Richard Sciesinski

Ann Vaughan
Vicky Wright
Lynsey Edwards
Peter Jones

Julie Rigby
Julie Cooper

Whods Who at AVOW

Chief Officer

Deputy Chief Officer

Acting Deputy Chief Officer
Payroll & Accounts Supervisor
Payroll & Accounts Assistant
Temporary Payroll & Accounts Assistant
Administration Officer
Administration Officer

Liaison Officer

General Assistant

Caretaker

Volunteer Centre

Volunteer Centre Co -ordinator

Volunteer Centre Administrator

Youth Volunteering Development Officer
Substance Misuse Volunteer Co -ordinator

AVOW Project Staff

Health and Social Care Facilitator
Health and Social Care Development Officer

Laura Williams Children and Young Peopl eds| Dev
Bernard Roberts Ol der Peopleds Forum Devel ol[pmen
Cathryn Williams Community Development Officer
Lisa Jones Community Buildings Development Officer
Heather Hicks Funding Advice Officer
Lynda Ellison Fund Administrator
Yvonne Palmer Equine Safety Officer
Barbara Roberts Community Cohesion Ceordinator
Ceri Ord Carers Information & Support Services Co -ordinator
Jenny Jones Carers Information & Support Services Support Worker
Marie Gibson Carers Information & Support Services Support Worker
Find us at
T+ Avow, 21 Egerton Street, Wrexh

Tel: 01978 312556 / Fax: 01978 263980 U Minicom: 01978 352084
U e-mail: info@avow.org U www.avow.org
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WREXHAM S BIG DAY OUT

Continued from front page

Wrexham Local Service Board
brings together AVOW, Wrexham
County Borough Council, Wrexham
Local Health Board, North Wales
Health Trust, National Public
Health Service, Yale College,
Glyndwr University, North Wales
Police, North Wales Fire and
Rescue Service to develop joint
working and engagement with the

Staff on AVOWOds stand showin gCIt!Zﬁ%S OfWﬁeg(hqn;p%unEyo ul d
dampen their spirits Borough.

The Mayor of Wrexham, Clir Arwell Jones and Lady Mayoress Mair Jones officially
opened the event by paying tribute to the many thousands of volunteers in the
County Borough and the wide range of staff delivering the many services that are
essenti al in peopleds |ives.

Entertainment for the day was provided by Wrexham County Band, Sign Sensa-
tions, Phillippa York, Dancing Shoes,
Wrexham Lymphoedema Support Tai Chi Group, and Leah Sarikaya

The Mayor presented certificates in recognition of the commitment of a number of
volunteers who have been nominated for
teering Awards.

The various organisations took the opportunity to gather information on the views
of local people on a range of issues effecting Wrexham County Borough. The infor-
mation gathered will be used in the various planning processes to develop future
service delivery.

John Gall ander s, Chi ef Oof ficer for AVO
conditions most of the organisations stuck it out almost to the planned end, so this
shows the commitment and dedication of all those involved. We hope that this
expanded format can be developed in future
years and AVOW looks forward to working with
partners for 20100.

/'-

During the afternoon AVOW presented nearly
£15,000 to a number of organisations that have
been successful in the latest round of their
Community Facilities and Activities Funding
scheme.

L1 me
an
W s ¢

Page3



STAFF UPDATE

IMPROVING EQUINE AWARENESS IN RURAL WREXHAM

AVOW has successfully received funding for the Improving Riding
Opportunities project for delivery in rural Wrexham.

The project through the Equine Safety Officer, Yvonne Palmer
aims to raise awareness of road safety with horse riders and
motorists by delivering the British Horse Society Road Test to
keen horse riders, hosting awareness raising sessions with riders
and motorists and working closely with partner organisations.

The project will also, in conjunction with Wrexham County
Borough Council, survey the unclassified roads within Rural
Wrexham with the aim of publishing a web route for the pleasure
of local riders and visitors alike.

The Improving Riding Opportunities project successfully received
funding through the Rural Development Plan for Wales 2007-
2013, which is funded by the Welsh =1

Assembly  Government and the
European Agricultural Fund for Rural
Development.

If you would like further details about
the project, please contact Yvonne
Pal mer, AVOWG6s Equi
on 01978 317092 or by emailing
yvonne.palmer@avow.org

ffice:!

WELCOME! CONGRATULATIONS!
We welcome Beth Vaughan, We send our warmest
Temorary Payroll Assistant for the congratulations to Rachel Ross
period up to August 2009, and and Craig on the birth of
Audrey Bulcock, Payroll Assistant their son, Owen
(permanent). On Sunday,
We wish a warm welcome to 10th May
both ladies, in post from FEEEeT T
June 2009 S
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STAFF UPDATE

COMMUNITY BUILDINGS NETWORK

The Community Buildings Network has been developed to help
committees ensure future sustainability of their community buildings by
providing support in the form of a forum, volunteer days, quarterly

newsletter, signposting service, networking events and much more.

As part of the project Lisa Jones has been appointed as the new
Community Buildings Development Officer. Lisa will take this exciting
opportunity to provide advice and support for community building
committees in rural Wrexham.

A networking event took place recently, the theme of which being
Community Funding. This was an excellent opportunity for committees
to find out what funding is available to them and what help and support

can be obtained throughout their application. This includes advice and
guidance on how to apply for the funding, then support throughout and

after the application.

The Workshop was attended by The Mayor of Wrexham County
Borough, David Griffiths, as well as organisations such as AVOW, WREN
and Wrexham County Borough Council. Guest speakers delivered
presentations on available funding from the likes of West Wrexham
Small Grants Fund, The Village Halls Grants Fund, West Wheels
Community Transport Scheme and Wrexham CFAP.

The workshop was a great success and was an excellent opportunity to
meet committees from other village halls and to share stories and
experiences of funding received in the past. We look forward to
organising the next event therefore details will follow in the near future.

This Community Buildings Network successfully received funding
through the Rural Development Plan for Wales 2007-2013, which is
funded by the Welsh Assembly g =
Government and the European Agricultural
Fund for Rural Development.

Committees requiring further information
on the support available through this
network or details of the next networking
event should contact| &
Community Buildings Development Officer |

on 01978 317097.

\ N
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MEMBERS' NEWS

North Wales Crossroads

North Wales Crossroadsi Wrexham have moved to Room 19,
Tl Avow, 21 Egerton Street, Wr ey
310373.

Crossroads provides respite for the carer (morning, afternoon or
evening); is available any day of the week and is completely user-
led. The service is free and is funded by Wrexham County Borough
Council / Wrexham Local Health Board.

Crossroads is proud to announce
the formation of
Crossroads 7 Wr e x hamo,
recently devised a written Winter
quiz for all the family as a way of
raising awareness and funds for
the Wrexham branch. If you are
interested in becoming a member
of Friends of Crossroads, 1
Wrexham Area, please contact:
01978 310373

News from
North Wales Deaf Association

Colin Evans is the new
Information Officer at North Wales
Deaf Association.

Recently appointed to the post, Colin will be driving the new
mobile unit around North Wales to raise awareness of deaf
issues and provide help and information.

If you would like Colin to visit please ring him on 01492 542235
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MEMBERS' NEWS

nNFRI DAY FRI END

WELCOME TO FRIDAY FRIENDS!

This group was formed to promote friend-
ship between all who wish to meet other
people, who may be lonely or shy.

We meet on a Friday afternoon in Room
1, Tl Avow, 21 Egert
between 2pm and 4pm. Once a month we
have a trip out to somewhere of interest.

You are welcome to come and have a
chat over a cup of tea or coffee
and a hiscuit.

For more information contact Jean on
07988 055799

ALZHEI MERQ S
SOCIETY BRITISH CARDIAC PATIENTS

Wrexham Branch ASSOCIATION
The Late Norbury Williams

Has moved to: _
It with much sadness that we pass

on the news that Norbury Williams

Tl AvVow passed away in Ysbyty Glan Clwyd
21 Egerton Street on Thursday 5th March, after suf-
Wrexham fering ill health since May 2008.
Telephone: Norbury had been with British Car-
01978 364859 diac Patients' Association since the
1990s as a committee member and
. co-ordinator. He will be sadly
Email: missed by all who knew him.
wrexham@
alzheimers.org.uk We send our sympathy to his fam-

ily.
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MEMBERS' NEWS

SSAFA FORCES HELP

Although November is the time of year when our
thoughts turn to Remembrance, throughout the EH"EES
year our thoughts can turn to not only those who ﬁ
fought so bravely in the last century, but also of e
our recent losses and the continuing sacrifices
made by members of our Armed Forces on a daily basis.

Sadly, the number of British servicemen and women killed and
seriously injured on operations continues to rise. Many families
are now struggling to come to terms with the sudden loss of a
husband, father, brother, sister, son or daughter. Others are
dealing with the impact of life -changing injuries or the physical
and emotional scars a conflict can leave.

The Soldiers, Sailors, Airmen and Families Association (SSAFA)
Forces Help has been assisting members of the Armed Forces
and their families for more than 120 years. At the moment, the
demand for our trusted brand of support is as great as it ever
has been.

SSAFA6s army of wvolunteers acro
practical, emotional and financial support. Working at a local
level, often in conjunction with other Service charities, they
ensure that we meet the changing needs of those who serve,
those who used to serve and the families of both. Last year
alone Clwyd Branch was able to assist 155 people.

Anyone who has given one dayo6s
of support from SSAFA, including past and current members of
all our Armed Forces, members of the Territorial Army, our
Reserve Forces and those who have done National Service.

To learn more about how SSAFA can help you or someone you
know, or to volunteer to help us, please contact the Clwyd
Branch on 01978 842149 or visit www.ssafa.org.uk
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MEMBERS' NEWS

% North Wale o
%?; Deaf Associa:ion %?5

LIP READING CLASSES
IN
WREXHAM

At TI Avow, 21 Egerton
Wrexham LL11 1IND
Beginners Class - 10 Week Taster Course

Tuesdays from 3.30pm to 5pm
Start date: Tuesday, 28th April 2009

Cost: FREE

This course is suitable for hard of hearing people who have
never been to a lip-reading class before, their family and friends.

Contact: Jane Priestley, North Wales Deaf Association,
Quinton Hazell, Mochdre, Conwy
for more details

Telephone: 01492 542235 Minicom: 01492 542236

CySgu am oS5
Coleg Harlech WEA(N) i i/
". CAG(G) Coleg Harlech wrexham

COUNTY BORLCH

PWHRDGS TREF SR

wrecsam

learning for life

North Wales Deaf Association is a Registered Charity No 1048017
Company Limited by Guarantee No 2959589

Streeit
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MEMBERS' NEWS

»

The Burton and Rossett
Horticultural Society are holding
their 60th Horticultural Show on
Saturday August 29th at
Darland Sports Centre,

Chester Road, Rossett

from 12.00 midday to 5.00pm.

BURTON &

In our 60th year we are hoping for a bigger and better
show than ever.

For Horticultural Show schedules phone Pat on 01244 571353

The Horticultural Show is a big part of the Rossett Village
Festival which provides something for all the family. The
attractions will include:

« Dog Show

« Tug of War

. Local Band

« Classic Cars

« Children's Entertainment
« And much more

There will be other events during the week
Watch the local press for details
Admission £2 children free.

For general enquiries phone Barbara on 01244 571557
<
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INFORMATION

WREXHAM DISTRICT and
DEESIDE BRANCH

Reg Charity 232232

RSPCA BRANCH
ANIMAL WELFARE CLINIC

Deeside Clinic at
Daleside Vet Surgery
97 Chester Road East
Shotton, Deeside

Veterinary Surgeon present
Tuesday & Thursday only.
Open 11.308 1.00pm

e
; Wrexham Clinic
/ At 9 Churchill Drive

e
/ Veterinary Surgeon present Monday
& Friday only.
Open 11.008 12.00 noon

. Minor ailments and injuries

. Animal advice

. Low cost scheme available to income based
benefit holders only (proof of eligibility required)

First consultation £6.00 - drugs at cost

For further information, please phone our 24 -hour

. Cruelty and advice line:

00 1234 999

Pagell




INFORMATION

Would your Organisation like to earn
£200 per tonne
By organising clothing/textile collections?

We need:

. Babies and childrenbés clothing and
« Adult clothing (any condition), shoes, handbags, belts

« Household textiles - bedding, curtains, towels

« Nursery goods (including cots, prams, highchairs etc)

« Toys (in good condition and working order)

We can pay you £200 per tonne for all collected clothing (unfortunately we
cannot pay you for nursery goods or toys).

Al | childrends col | ec-saketh RAGABIUWFSINSVI | | b
Nearly new clothes and accessories for kids; a new initiative being run by
Crest Co -operative, a non profit making social enterprise, based at Ferry
Farm Road, Llandudno Junction

Crest Cooperative is a non profit making community organisation that creates
local employment, training and volunteer opportunities for long term
unemployed people and people with a learning disability.

Please support this local initiative and at the same time raise funds for your
own organisation. All monies generated from the collection service are re-
invested back into crest Co-operative to create further opportunities for local
people and communities

For more information or to request a Collection Pack contact Sharon Jones on
01492 596783 , or email: Sharon@crestcooperative.co.uk

Crest Cooperative Ltd
Ferry Farm Road
Llandudno Junction
Conwy LL31 9SF
Www.crestcooperative.co.uk

Page12




INFORMATION

Bilingualism, language plans, Welsh

w medium provision and marketing?
Does your organisation need support
with any of these topics? If you do,
help is at hand!

Datblygu Dwyieithrwydd
yn y Sector Gwirfoddol Est y n L | aw ( W h | C h |

hand?©o) has | ust react

Mari Wiliam being appointed as its first
north Wales officer, based in St Asaph.

A little bit of history: Estyn Llaw has been operational mainly in
south Wales since 2000, and it is funded primarily by the Welsh

Assembly Government, by means of the Welsh Language Board.

Estyn Llaw can offer your organisation free advice with
developing bilingual material and language plans, it can help
you find Welsh medium volunteers, and arrange language
awareness training. A more bilingual image can often assist you
in fundraising and help you give better service to Welsh
speakers, especially in the care and health sectors.

Any organisation is welcome to e-mail Mari on
mari . wiliam@i aith.eu (the o0owi
gets returned!), or phone 01745 585120 / 07966 936263.
Please also visit our website www.estynllaw.org We look
forward to co-operating with the third sector in Wales!

S
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INFORMATION

Q THE STATE PENSION AGE
\\\/// FOR WOMEN IS CHANGING

Between April 2009 and January 2012, Department for Work

and Pensions will be writing to approximately 1.9m women
to explain these changes. Women affected will receive a personalised
letter telling them the date when they will be entitled to receive their
State Pension, and a leaflet containing additional information about the
further changes that will make State Pensions more generous and widely
available, and signposts to sources of further information.

Women will receive their mailing between 12 and 39 months prior to
their 60th birthday. There will be no need for women to contact us
unless their date of birth is incorrect, in which case they should do so
using the telephone number in their letter.

Changes to the State Pension age for women - key facts

. From 2010, the State Pension age for women will increase gradually
to 65, to bring it in line with the State Pension age for men

. The State Pension age for women born after 5 April 1955 will be 65

. The age up to which customers will be able to get certain benefits,

such as Jobseekerods Al l owance, I
Support Allowance, will increase in line with the State Pension age

« The minimum age for claiming benefits such as Pension Credit and
Winter Fuel Payments will also increase in line with the State
Pension age

« The minimum age for claiming benefits such as Pension Credit and
Winter Fuel Payments will also increase in line with the State
Pension age

o  Customers will still need to meet the necessary conditions to claim
any benefits.

This note is the first element in a wider communications initiative to

ensure that everyone affected by the reforms understands them, knows

what action they need to take and where to go for more information.

More i nformation on the changes to

calculator that anyone can use to work out their exact State Pension age,
can be found at www.thepensionservice.gov.uk

Further changes will be introduced from April 2024, when the State
Pension age for everyone born after 5 April 1959 will increase gradually
to 68 by April 2046. More infor ma
programme of pension reform can be found at
www.dwp.gov.uk/pensionsreform

Pagel14
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INFORMATION

OFFICE OF FAIR TRADING

AF .

DOORSTEP SELLING RIGHTS -
INFORMATION FOR ELDERLY CONSUMERS

In October 2008 there were changes to the law on buying from a
salesperson in your home (doorstep selling). Now, in most cases,
consumers have seven days to cancel a purchase worth over £35. In
addition, they must be given their cancellation rights in writing. The
Office of Fair Trading is keen to put this message across, to elderly
consumers in particular.

Buy something for more than £35 from doorstep
salespeople and you have 7 days to change your mind.

Spend more than £35 with a trader in your home, and in most cases you
have 7 days to change your mind and cancel. Your right to cancel should
be given to you I n writing by t
information, they cand6t hold you t

If you decide to cancel you must let the trader know in writing within 7
days of being told about your right to cancel. Keep a copy of your letter
or email as proof of cancellation.

Think carefully before you agree to have any work done or goods
delivered within the 7 days, as you might have to pay if you then decide
to cancel.

Dondét agree to buy on credit witho
which might cost you less overall, but remember that such credit
agreements will not automatically be cancelled if you cancel your order.

Traders who display the joint Direct Selling Association and Office of Fair
Trading Approved code logo are committed to offering reliable customer
service.

For more information and advice call Consumer Direct on 08454
04 05 06 or visit www.consumerdirect.gov.uk

h
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INFORMATION

DID YOU KNOW?

Every year BBC Cymru Wales offers voluntary organisations across Wales
the change to reach a wider audience and promote their cause online, on
radio and on television - absolutely free.

|l f youdd | i ke to highlight a particul
your services, or just tell the world that you exist, contact us:

Charity Broadcast Office,
Broadcasting House,
Cardiff
CF52YQ

Tel: 029 2032 2094
Email: walescharities@bbc.co.uk

TOWER ABOVE ALL - ABOOK FOR EVERYONE

Anyone who may be interested in finding out what seaside holidays were
|l i ke up to 60 years ago shoalVawermradbd,i
A / wirilen from his Blackpool holiday diaries between 1946 and 1990.
The book contains a personal view ol
popul ar resort. First publ i shed n
descriptions of past holidays can be contrasted with the huge changes
and facilities for leisure of the present day.

Tower Above All can be obtained for £5.95 plus postage from Jimmy
Campbell, 5 Ffordd Madoc, Wrexham LL12 7PS. All profits from sales are
donated to the Royal National Lifeboat Institution. Also available from the
same address is 7Tower Above All - Yesterday, Today and Tomorrow; a 40-
page illustrated booklet by Jimmy Campbell, about the past, present and
future of seaside holidays in Blackpool and the lifeboat service, price
£3.95.

With thanks to everyone who has bought copies or sent donations for the

lifeboat service. The RNLI relies entirely upon voluntary T
donations and legacies to run the lifeboat service around the LR
coasts of the UK and Republic of Ireland. lifieb@ails
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INFORMATION

Disabled children benefit uptake scheme
to tackle child poverty

Learning Disability Wales A neyy pilot project to help families with disabled children
Anabledd Bysgu Cymi - o13im the benefits they are entitled to was announced by the
Welsh Assembly Government on 12 May.

The £500,000 pilot scheme will look over the next two years at the best

ways to increase the household incomes of families with disabled children.
Citizends Advice Cymru will deliver
part of their existing Wales wide Better Advice Better Health initiative.
Families with disabled children are much more likely to be in poverty

because of the higher costs involved in bringing up a child with a disability
and the loss of income associated with either being a lone parent or in two
parent families the need in many cases for one of the parents to give up
work.

Around 29,000 families with disabled children in Wales are not claiming the
Disability Living Allowance they are entitled to. This means that 62 per cent
of those who are eligible are not claiming a potential £109.50 per week, the
equivalent of over £160m of lost benefit across all of Wales

Citizens Advice Cymru will work closely with disability organisations to

ensure that appropriate, expert advice is made available to families with
disabled children. Families will be referred to the project in a number of

di fferent ways including through GP
specialist schools, integrated chil
disability groups.

The project will be promoted at a local and national level with organisations
that support children and young people with disabilities. Citizens Advice
Cymru will also produce publicity material about the campaign, benefit
entitlements and the services that Bureaux can offer within Wales.

Launching the scheme, Minister for Social Justice and Local Government,

Dr Brian Gibbons, said: AdDisability
their potential and realising their ambitions but we must acknowledge that
children, and their families, need increased assistance and aid.

AHel ping families to maxi mise their
work to tackle child poverty. Many parents find out about their benefit
entitlement by chance or several years after their child has been diagnosed
with a disability and may be missing out. Helping families to understand and
claim the benefits they are entitle

A full external evaluation of the two year pilot will be carried out; the findings
of which will inform the future delivery of the scheme.

Pagel7

o O

=0



INFORMATION

BEAT THE LOAN SHARKS
I BITE BACK!

As the recession hits harder,
money problems are affecting
more and more of us. Who do

you turn to when t
overdue, the gas bi

than you expected, or the
washing machine breaks down?

The Wales lllegal Money Lending

Unit (IMLU) is warning local
residents not to make the
mistake of turning to illegal
lenders i male or female.

IMLU was set up by the govern-
ment at the end of 2007 to
search out and prosecute loan
sharks throughout Wales, and
operates as part of Trading
Standards. These illegal lenders
operate without a consumer
credit licence, and prey on
people who are vulnerable 1
whether because of poverty or
debt, or difficulties in their lives
such as addiction or health
problems.

Loan sharks will rip off borrow-
ers by charging extortionate
interest (IMLU say that
150,000% APR is not unheard
of!) and adding on penalty
payments as and when they
want . AShar ks
paperwork explaining the terms
of the loan, and you have to
keep paying them back until
they decide you can stop. They
may appear friendly when they
offer the loan, and when you

pay-i t 6s when you

that you see the other side of
t hemo,
IMLU manager.

It can get worse than just being
ripped off. Loan sharks use
threats and sometimes violence

expl ains

o

h e
[

o =

to make sure their victims keep paying. A loan shark in
the north of England was recently imprisoned indefinitely

for rape and blackmail. Steve warns that the helpful

person who offers to lend you some cash may not be such
AVictims have f

|CHMiNgliactiyty tg pay l%ac(g( the sharks. We have come

a good

across children pushed into shoplifting, and women
pressuri sed

guy .

i nto

oun

prostitution

IMLU warns residents to make sure that anyone offering
to lend money has a consumer credit licence. If you are a
loan shark victim, or think there may be a shark operating
nearby, phone IMLU on the 24 hour Hotline: 0300 123
3392 Yofl ¢an phén¥ anonymously if you want. Specialist

client liaison officers will support and assist victims,

a>k \eiVsei nlgP OPrY de bt

be warned, O
me .

t his

cri

Page18

0

says

and other

Steve,

i we

pr o
ar



