
Volunteers Event  

Rocks Wrexham  
 

The annual Volunteers 

Week Celebrations by 

AVOW  this year had a 

tremendous rounding off 

with the local group 

GASANA playing a medley 

of their own material. The 

group have recently played 

in the famous Cavern Club 

in Liverpool.  

 

The group highlighted that 

volunteering is for all ages, 

from young people to more 

senior people. 

 

The event,  held on Queens 

Square,   Wrexham  was 

attended by over  fifty  

organisations, attracting 

m a n y  h u n d r e d s  o f 

Saturday shoppers from 

the Wrexham Town 

Centre.  
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NEXT ISSUE 
WINTER 2008 

 

Please  send news items for 
inclusion by 10 November  
2008 to: 
 Kate Davies 
 AVOW 
 21 Egerton St 
 Wrexham 
 LL11 1ND 
 
Fax: 01978 263980 
Email:  kate.davies@avow.org 

The views and opinions 

expressed in this publication 

are not necessarily those of 

AVOW. Whilst we make every 

effort to include all editorial 

items sent to us, we reserve the 

right to edit for publication.  



Whoõs Who at AVOW 
 

John Gallanders Chief Officer  

Rachel Ross Deputy Chief Officer  

Katherine Jones  Payroll & Accounts Supervisor  

Agnieszka Nowak Payroll & Accounts Assistant  

Kate Davies Administration Officer  

Marion Kelsall Administration Officer  

Ken Rowlands Liaison Officer  

Darren Tomkins  General Assistant  

Richard Sciesinski  Caretaker  

 

 

Volunteer Bureau  
 

Ann Vaughan Volunteer Centre Co -ordinator  

Vicky Wright  Volunteer Centre Administrator  

Lynsey Edwards  Youth Volunteering Development  

 Officer  

Dan Wright  Substance Misuse Volunteer  

 Co-ordinator  
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AVOW Project Staff  
 

Janet Williams  Health and Social Care  Facilitator  

Julie Cooper Primary Care Liaison  Officer /

Health + Social Care  Development Officer  

Laura Williams Children & Young Peopleõs  

 Development Officer  

Bernard Roberts  Older Peopleõs Forum 

 Development Officer  

Cathryn Williams  Community Buildings 

Development Officer  

Heather Hicks Funding & Advice Officer  

Lynda Ellison Fund Administrator  

Ceri Ord Carers Information and Support  

 Services Co-ordinator  

Rachel Byron Carers Information and Support  

 Services Support Worker  

 

 

Find us at  
Tǂ Avow,  21 Egerton Street, Wrexham 

Tel: 01978 312556 / Fax: 01978 263980  Ú Minicom: 01978 352084  

Ú e-mail: info@avow.org Ú www.avow.org 

GASANA playing at the event on Queens Square  
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NEIGHBOURHOOD WATCH WARN OF  
CHARITY DOORSTEP CALLERS  

 

AVOW has been informed about doorstep callers representing various charities 
in a few areas of Wrexham County Borough.  People are collecting for the 
charities they claim to be representing, however problems arise because of the 
following points: 
 

Î They donôt ask for cash donations anymore. They get the householder to 
agree to give to the charity then they tell them that it all has to be done 
through the bank, and can they please have their bank details in order to 
make the transaction. 

Î They are not volunteers, as may have been the case in the past. They are 
working on a commission basis, so the more ñsalesò they make the more 
money they will earn in commission. 

Î Teams of doorstep callers are dropped off across an area, and they work up 
to around 8pm, when many elderly and vulnerable people simply want to 
lock up for the night. 

Î Occasionally when people have questioned them, they have claimed that 
they ñhave a licence off the Policeò, that they ñare approved by the Policeò or 
that ñthe Police know we are here.ò They have to, by law, notify the Police 
Control Room in St Asaph that they are in the area, but the Police do NOT 
provide licences for doorstep callers, and neither do they approve them! 

Î Neighbourhood Watch has always advised members of the public never to 
give bank details to ANYONE, let alone to total strangers at their front 
doorðit doesnôt matter what agency they represent or claim to represent! 

 

The actions of these callers has frightened a number of elderly and 
vulnerable people across the county. These people rely on members of the 
community feeling obliged to give to charity, yet we know that people are 
very uncomfortable about handing over their bank details.  
 

So the solution is simpleðif you wish to make a donation to your favourite charity, 
go to your own bank, and arrange for any donations to be made in total security. 
 

If you have an unannounced caller at your door, donôt let them in. Keep the door 
chain on all the time and insist on seeing some identification. Check their details 
out by contacting the agency they claim to work forðbut get the number out of the 
phone book, not off the ID card (as this might lead to the phone of an accomplice, 
keen to verify the callerôs details). Do not believe them if they claim they have the 
approval of, or a licence from, the Police to carry out their door-to-door pitchesð
that is simply a sales tactic to gain your confidence. 
 

If someone calls at your door wanting your bank details to make donations 
to charity, contact Trading Standards on 01978 292000 as soon as possible. 
Also ensure you telephone the Police on 0845 6071001 (Welsh Language 
Line) or 0845 6171002 (English Language Line) and make them aware of the 
problem.  
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INSPIRATIONAL VOLUNTEERS  

GET THEIR ANNUAL ACCOLADES  
 

   Ten adults, three young people and three groups received awards as part of 

the scheme managed by WCVA, and supported this year by the Royal Mail in 

Wales to reward people who have made an outstanding contribution to their 

community. Over 190 nominations were received from across Wales for 

people deserving recognition for their initiative, dedication and personal 

qualities. They are an inspiration and the number of people nominated every 

year shows us just how strong the voluntary sector and volunteering ethos is 

in Wales. 
 

Wales Volunteer of the Year Award 2008 ñLocal Winners  

Adult Category -  Wayne Keefe  

Wayne Keefe from Plas Madoc, Wrexham is described as ôa bit of a sporting 

heroõ by his nominator, who added òWayneõs dedication, belief and hard work 

has helped so many young people be able to enrich their lives and that of the 

lives of future generations in what is a deprived area.õ  Wayne set up 

Communities First FC, a football team for Welsh, English and Portuguese 

young peopleñas well as those at risk of or excluded from education ñand has 

helped young people òwalk around the estate where they live with more self 

worth and pride, gaining respect from others along the wayó. 
 

Adult Category -  Christine Thomas  

Another Wrexham winner, Christine Thomas has ògiven her lifeó to the 

community of Caia Park - where she is a member of Communities First and the 

founding director of furniture recycling social enterprise New 2 You - which 

provides furniture to socially and financially deprived families.  She has also 

set up many community groups, chairs a residentsõ panel and is Chair of 

Gwenfro Primary School Governors. ôChristine should be awarded Volunteer of 

the Year as she has been a volunteer of the year for this community for over 

30 years,õ said her nominator. 

Continued../  
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INSPIRATIONAL VOLUNTEERS  

GET THEIR ANNUAL ACCOLADES  

(continued..)  

 

Young person Category ñAndrew Edwards  

Young person category winner Andrew Edwards regularly visits  other young 

people at Wrexhamõs Llay Park Resource Centreõs youth club to talk about 

overcoming his autism sufficiently to get a job working with Manchester 

United TV. The 23 -year -old from Summerhill is described as inspiring the 

youngsters he talks to, many of whom have been in foster care and have 

ADHD and disabilities.  ôThey think that if he can achieve what he has with a 

disability, then they can achieve too,õ said his nominator. 

 

Green Category  -   Len Coling 

70-years-young retired civil engineer, Len Coling stepped in to save an 

overgrown, damaged and littered public footpath in Offa, Wrexham from 

being closed by taking on the clearing and repair work himself.  As a result of 

his maintaining the footpath and keeping it clear, the green category award 

winner has been asked by Wrexham Council to survey all the footpaths in the 

town centre.  ôLen is an inspiration to other members of the community and 

deserving of special recognition for all his hard workõ said his nominator. 

 

To find out more about volunteering please visit www.volunteering -

cymru.org.uk or www.wcva.org.uk or telephone Ann at AVOW on 01978 

312556.  

 

WCVA is the voice of the voluntary sector in Wales, with more than 1,500 

members including a wide range of major national organisations working on 

issues such as volunteering, housing, economic regeneration, childcare, 

community development, transport, the environment and health.  



Page 6 

What Volunteering did for me  
 
Following a road traffic accident that was not my fault, I spent 5 
months in hospital being put back together.  The biggest problem 
that I had on returning home, was coming to terms with the ongoing 
effects of the head injury from the accident.  My memory was almost 
non-existent  of  the  last  two years, but strangely enough, I could 
remember things from my childhood in the 1950ôs and 60ôs.  My 
emotions were all over the place with me not knowing how I would 
react to different information.  I found that I would burst into tears 
over really  simple  things and  my  executive brain  function  was 
impaired giving me problems making decisions.  My left eye does 
not now move up or down as a result of the brain injury and although 
I held a full driving licence for cars, motorcycles and Heavy Good 
Vehicles together with a microlight pilotôs licence, I can no longer 
drive or fly again, probably for the rest of my life.  As far as I was 
concerned, the future did not look very appealing to me.   
 
Heather Hicks from AVOW, put me in touch with RSVP, which places 
Volunteers into Schools in the Wrexham and North Wales area, as 
Classroom Assistants helping children to read.  I attended a short 
course which detailed what the work entailed and how to help a child 
through a word that was giving them difficulties.  The idea is to get 
them to break the word up into smaller elements and prompt them 
so that they can understand the word, not you to tell them what it is.  
I decided that in my time of need, people had given up their own 
time to support me, it was time for me to pay something back, and I 
started to go to Ewloe Green Primary School.   
 
Since  that  first visit, I have not looked back.  I now attend two 
mornings a week and have got involved with word games, simple 
mathematical games and music composition with children learning 
to play instruments as I have played keyboard in the past but cannot 
now as some of my fingers donôt work anymore. 
 
Volunteering has moved me forward in a very positive way, and the 
children in the school give the teachers a difficult time as they ALL 
want to come to me on my days at the school.  Volunteering is 
something that I would recommend to anyone with time to spare and 
a need to fill. 
 

Maurice Salt  
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North Wales NHS Trust  
Volunteering Vacancies  

 
 

The North Wales NHS Trust, which runs Wrexham Maelor Hospital, is 
seeking additional volunteers to help with its new óGuiding Serviceô for 
patients and visitors. The service is designed to help people arriving at the 
Hospital to find their way to the right ward, clinic or department.  
 
This might involve helping people with the signposts and direction maps 
in the Hospital, giving personal directions or even accompanying a person 
to their destination. The guides will also be on hand to wait with patients 
who are being dropped off or collected from entrance areas while relatives 
go to park or collect their car or to help people who will need a 
wheelchair or other assistance. 
 
Volunteers need to be aged 18 or over, and to be able to offer a few spare 
hours each week. Orientation training is provided for all volunteers to 
ensure that they know their own way around the site before they start 
helping other visitors. 
 
Wrexham Maelor Hospital wants to increase its team of friendly faces who 
can help patients get to the right place and know how to call on extra 
help, such as a porter and a wheelchair, if it is needed. There are already 
about twenty people on the team but more would be welcome so that the 
load can be shared and a top quality service provided to the visitors. 
Guides will be based at the Main Entrance of the Hospital to welcome, 
support and guide visitors/patients to wards, departments and clinics.  
 
If you are over the age of 18 with a few hours to spare each week and 
would enjoy a new challenge please contact Cindy Richards on 01978 
725432 

 
 


