
   

 

 

WELCOME 
 

A big welcome to „Wrexham Carers Service’, the Carers 
Information and Support Service for the County of     
Wrexham, which is now based at AVOW. 
 

What does the service Offer? 
 

We currently offer a variety of activities, events, training 
sessions and lifelong learning opportunities, which we 
hope will support carers in their caring role.  We are    
hoping soon to expand the range of services on offer and 
so if you have any thoughts, ideas or comments about 
what you would like to see in the future, or about the  
services we currently provide, then we would love to hear 
from you.   
To find out more about us please turn to page 2. 
 

How to find us 
 

We would love to meet you, so please do feel free to    
contact us!  We run a support group every Monday be-
tween 10am and 12noon, when everyone is welcome to 
come along to our office for a chat, information and sup-
port.  We are based at the AVOW building in Egerton 
Street, Wrexham.  Please see directions overleaf. 
 

Mailing List 
 

If you are not currently on our mailing list, but would like 
to be, then please do not hesitate to contact me on 01978 
318812 or email carers@avow.org 

Autumn 2008 
Issue 1 

Local Health 

Board 

Wrexham 



 2 

 

The views and opinions expressed in this 

publication are not necessarily those of 

AVOW. Whilst we make every effort to 

include all editorial items sent to us, we 

reserve the right to edit for publication. 

 
 
 
 

NEWSLETTER 
 INFORMATION 

 

We will be sending out 
newsletters once a quarter.  
 
If you have any ideas about 
anything you would like to be 
included, or any suggestions on 

how to improve it then please let 
us know! 

Who Are We? 
Ceri 
 
My name is Ceri Ord and I have recently been appointed as the Service Co-
ordinator.   My role involves working with Carers across the County of Wrexham 
to ensure they are given advice, support and guidance on any is-
sues that may affect their caring role. 
I previously worked at the North Wales Energy Advice Centre 
where I was the Co-ordinator of a scheme, which assisted with in-
stalling heating and insulation measures in the homes of vulner-
able people in both   counties of Wrexham and Flintshire. 

 
Bruce 
 
My name is Bruce Robinson and I have recently been appointed as the support 
worker for the service. 
Before taking up this post I worked as a support worker with a 
small charity and before that for many years, with a local authority 
disability employment service. 
I am looking forward to meeting and supporting the carers of 
Wrexham County Borough. 

How to Find Us 
 
 
 
 
 
 
 

From Wrexham bus station 
Turn into Lord Street and continue 
until the Miners statue.  Turn left into 
Egerton Street and the AVOW     
building is on the left side. 
From Wrexham Library Car Park 
Take the footpath between the       
Library and the Guildhall.  Cross 
Rhosddu Road and take the road   
between the Army Careers office and 
Arnolds.  The AVOW building can be 
found on the right side of Egerton St. 
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NEWS & INFORMATION 

 

What Do We Offer? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Counselling Sessions 
 
We are delighted to welcome Louise to our team, who will be offering free        
confidential counselling to any carer using our service. 
The sessions will take place at the AVOW building every Friday morning between 
9.00am and 12.30pm. 
If you would like more information about this service, then please contact the   
carers service on 01978 318812. 
Please note that these appointments will need to be pre-booked - this is not a 
drop in service. 

 

Service Offered 
 

Where and When? 
 

How do I get  
involved? 

Drop-in 
 
Call in for a chat,       
information, advice and 
support. 
  

 
Wrexham Carers       
Service Office, 
Ty AVOW, 21 Egerton 
Street, Wrexham, LL11 
1ND 

  

No appointment 
needed, just pop in all 
day Monday to Friday! 
Support group–  
Monday morning 
10am-12noon 
(excluding bank  
holidays) 

 

Counselling 
  

 
Wrexham Carers      
Service Office, 
Ty AVOW, 21 Egerton 
Street, Wrexham, LL11 
1ND 
 

Every Friday, 9am til 
12.30pm 

 

Ring us on 01978 
318812 or pop in for an 
information pack.  
 
Please note:  
appointments are 
needed to attend this 
service. 

 
Carer’s Lunch 
 
Come along and meet 
other carers for chat 
and informal support 

 

 
Nag‟s Head Pub, Mount 
Street, Wrexham 

Last Thursday of the 
month, 12.30pm, usually 
seated in conservatory 

 
 

Just pop along! 
 

Please note: 
you will need to pay for 
your own lunch 
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NEWS & INFORMATION 

Training Sessions 
 

Social Services are offering a range of training sessions for carers.  Dates, times 
and venues can vary, therefore, if you would like to attend any of the training   
sessions, please contact us on 01978 318812. 
 
Below is an idea of some of the courses that are on offer.  There are many more 
to choose from and for a full programme, please contact us. 
 
 
 
 
 
 
 
 
 

The Wrexham Carers Service are currently looking into any further training      
opportunities that may be available for carers to attend.  We will be sending out 
the details in the near future. 
In the meantime if you have any suggestions of any training that you would like 
us to arrange then please contact us. 

Course Date and Time  

Moving & Handling (Refresher) Dates and times vary 

Emergency First Aid  Dates and times vary 

Autism 18th November 2008 9.30am - 3.30pm 

Caring Communication 8th January 2009 9.30am - 3.30pm 

Looking After Me 
 

The Expert Patient Programme Wales have a course called „Looking After Me‟ which 
helps   carers to learn ways in which they can look after their own health needs whilst 
they are caring for another person and to cope with that caring situation.  It also helps 
develop the confidence for them to take greater control of their lives and it give an op-
portunity to meet with others who share similar experiences. 
The course consists of six sessions which last for 2½ hours and covers topics such as: 

Relaxation techniques      •   Dealing with tiredness 

Coping for depression      •   Eating healthily and exercise 

Communication with family, friends and professionals •   Planning for the future 
 
 
 
 
 
 
 
For more information or to book on the Looking After Me course please contact the EPP      
co-ordinator on: 
Tel:  01286 674236 Email: epp@gwyneddhealth.org 
www.eppwales.org 

Next Course 
Venue: War Memorial Club, Holt Road, Wrexham 

Wednesdays 10.30am - 1.00pm 
12.11.08, 19.11.08, 26.11.08, 
03.12.08, 10.12.08, 17.12.08 

mailto:mailto:epp@gwyneddhealth.org
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NEWS & INFORMATION 

 

Valuing and Supporting Carers - A change to benefits? 
 

At the end of August 2008 an influential committee of MPs called the 
Work and Pensions Select Committee, published a report „Valuing and 
Supporting Carers‟.  In this report the MPs asked the Government for a 
large number of changes in order to improve the lives of carers, includ-
ing a radical overhaul of carers benefits. 
The committee suggests the introduction of a two-tiered system of pay-
ments.  A Carers Support Allowance would be a similar level of pay-
ment to jobseekers allowance, would allow similar levels of earnings to 
the current carers allowance, and would not be means tested.  A 
„Caring Cost Payment‟ would be available to all carers in intensive car-
ing roles, and would be between £25 and £50 a week, similar to child 
benefit. 
The Chairman of the Committee, Labour MP Terry Rooney said: “DWP 
needs to provide adequate financial support for those who provide care 
when of working age, either by compensating them for the extra costs 
of caring, or , if they need to give up work to care, through adequate in-
come            replacement and pension protection mechanisms. 
Commenting on the Select Committee‟s report, Imelda Redmond, Chief    
Executive of Carers UK said: “We welcome the Committee‟s acknowl-
edgement that carers‟ benefits are outdated and need urgent and radi-
cal reform.  This cross-party report, informed by expert evidence, backs 
up what carers have been telling us.” 
The Government has promised to review carers benefits, and has to 
formally respond to the document within three months.  
So watch this space….. 
 

Source: Carers UK 

Carers Day of Action 
Thursday 4th December 2008 

Houses of Parliament 
 

Real Change not Short Change 
Carers UK is proposing to organise a day of action to enable carers to rally 
together in protest against the Governmentôs lack of urgency in addressing 
the injustice faced by many carers.  Carers canôt wait any longer with    
regard to the financial hardship experienced by individuals, when          
collectively the carers of the UK save the public purse £87 billion each 
year.           

         Continued on next page                                                                                                    
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NEWS & INFORMATION 

 

Saga Respite for Carers Trust 
 

The Saga Respite for Carers Trust is all about rewarding people who care 
selflessly for their loved one by them a well-earned holiday, while ensuring 
continuity of care. 
If you are a carer who is unable to take a break from your responsibilities 
then you can apply.  You can also nominate someone who you think       
deserves it. 
The carer should: 

Be over 50 
Have been caring for someone for more than a year 
Not have taken a significant holiday away from their caring               
responsibilities within the last year 
Not be a professional carer 

How to apply 
Application forms will be available from January 2009.  Please send a 
stamped self-addressed envelope to: 
The Trust Manager, Saga Respite for Carers Trust 
The Saga Building 
Enbrook Park  
Folkestone.  CT20 3SE 
Alternatively they can be filled online at: 
http://www.saga.co.uk/health/carers-trust 

Conôt from page 5: 
 

Carers Wales is hoping to organise two coaches (one from North Wales and 
one from South Wales) to travel to Westminster on Thursday 4th December, 
to meet up with other carers from across the UK to lobby MPs at the Houses 
of Parliament. 
 

Depending on interest for places on the coaches, carers will be picked up at 
appropriate stopping points along the way, before proceeding to London, to 
arrive at approximately 10.30 - 10.45am.  It is envisaged that the return 
journey will begin at around 3.30pm. 
 

The cost of attending this rally will be £20, but if you would like to attend 
and would have difficulty in covering the cost, there may be some funding 
available to assist.  This will be on a first come first serve basis. 
 

If you would like further information or would like to express your interest in 
attending please contact Ceri or Bruce on 01978 318812. 
Further information is also available at: 
http://www.carersuk.org/Newsandcampaigns/Shortchanged/
lobyofParliament 
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NEWS & INFORMATION 

 

Charity offers support to low income 
Families and individuals 

 

Elizabeth Finn Care is a charity offering financial support to people living 
on low incomes.  They have funding specifically reserved to help families 
in Wales, with the aim of alleviating poverty and if appropriate, supporting 
their return to work through covering the cost of retraining. 
Support can consist of: 

Small regular income of up to £20.00 a week 
A fund to draw on when substantial unexpected expenses occur 
Support with vocational course fees of up to £1000 a year 
Transport expenses up to £750 a year 
House and home grants towards essential repairs, or replacing 
household items 

Applicants will need to meet the Elizabeth Finn Care qualifying criteria, 
please visit www.elizabethfinn.org.uk for more information.  
They welcome applications from all individuals, not just families, in Wales 
who are in need. 
To find out how they can help please contact: 
Dawn Jackson, Casework Manager 
Tel: 0207 396 6725  Email: dawn.Jackson@elizabethfinn.org.uk 
 

British Red Cross 
Wrexham Carers’ Emergency card Support Service 

 
This is a credit card sized card that carers carry with them at all 
times.  It is used as an instant source of identification in case of  
accident or sudden illness. 
North Wales Red Cross will hold your number and details where help 
can be co-ordinated to assist you both, while you are receiving  
attention.  By making a brief phone call help can be summoned for 
the person you look after.  
The benefits for carers: 

Carers are offered 24 hour a day emergency cover 
Carers feel less anxious and more free to go out 
Carers have peace of mind if something happens to stop them 
getting home. 

 
The British Red cross can offer many other services for carers and 
the people they care for.  If you would like any further information,  
please contact the British Red Cross on: 01978 725204 

mailto:mailto:dawn.Jackson@elizabethfinn.org.uk
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Forthcoming Events 

Carers Rightôs Day 
Friday 5th December 2008 

óMaking the Most of your Moneyô 
 

The theme for this yearôs Carerôs Rights Day is óMaking the Most of your 

Moneyô.  Wrexham Carers Service would like to invite you all to attend an 
event on Friday 5th December at The Salvation Army Hall, Garden Road, 
Rhosddu, Wrexham, 10amï 3pm. 
 

We will have a range of organisations with information stalls to offer you 
free information and advice to ensure that you are getting the support 
and  benefits you deserve.  We will also have some guest speakers who 
can advise you further on ways to ómake the most of your 
moneyô. 
 

Please feel free to come along at any time during the day for 
a ócuppa and a chatô.   
 

We look forward to seeing you there. 

Carers Christmas Lunch 
Thursday 18th December 

 
Once again this year Wrexham Rotary Club have kindly offered to     
provide a Christmas Lunch and get-together for carers who live in 
the County of Wrexham.  The Lunch has been arranged to take 
place at 12.30pm on Thursday 18th December at the Wynnstay 
Hotel, Wrexham. 
 
The Christmas Lunch is provided free of charge and all we ask is 
that you come along and enjoy yourselves.  The hotel can cater 
for 50 and names will be on a first come basis. 
 
If you would like to book a place at the Christmas Lunch or would 
like any further details please contact Ceri Ord on 01978 318812 
or ceri.ord@avow.org and I will be happy to assist you. 
 


