
   

 

Happy New Year 
 

If we haven‘t already seen or spoken to you so far in 

2009 then Happy New Year from all of us at  

Wrexham Carers Service!  

 

This will be the first full year for Wrexham Carers  

Service and we hope it will be a good one; with lots of 

activities, services and outings  planned that we hope 

will attract both new and existing carers. 

 Please don‘t forget that although we have all 

these exciting things planned for 2009 we are still  

always available for you to come and see us  

(or phone) for a chat anytime. 

 Finally, we received really positive feedback from 

our first edition of the Carers newsletter so we hope 

you find this one just as interesting, if not more!  

However, if you do have any suggestions for the next 

issue or have any ideas for outings or activities  that 

we could arrange please do not hesitate to get in 

touch. 
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The views and opinions expressed in this publication 

are not necessarily those of AVOW. Whilst we make 

every effort to include all editorial items sent to us, we 

reserve the right to edit for publication. 

NEWSLETTER 
 INFORMATION 

 
 

We will be sending out newsletters 
once a quarter. If you have any 
suggestions for the newsletter or have 
any news/ information that you would 
like us to include please contact: 

 
Wrexham Carers Service 

AVOW  
21 Egerton street 

Wrexham 
LL11 1ND 

Or 
E-mail: jenny.jones@avow.org 

Who Are We?  
Staff members 

Ceri Ord –Wrexham Carers Service Co-ordinator 
Genny Bove— Wrexham Carers Service Support Worker 
 

Goodbye to Bruce 
Unfortunately Bruce; our Carers Support worker, has decided to leave Wrexham 
Carers Service so he can spend more time with his family. However, he is keen 
to carry on his work with the service and supporting Carers as a volunteer so it is 
not the last you‘ll hear from Bruce...Watch this space! 
 

Hello to Jenny and Marie 
Jenny Jones and Marie Gibson have joined Wrexham Carers Service as our new 
Carers Support Workers, and look forward to meeting you all in the near future. 

 

How to Find Us 
From Wrexham bus station 
Turn into Lord Street and continue 
until the Miners statue.  Turn left into 
Egerton Street and the AVOW     
building is on the left side. 
From Wrexham Library Car Park 
Take the footpath between the       
Library and the Guildhall.  Cross 
Rhosddu Road and take the road   
between the Army Careers office and 
Arnolds.  The AVOW building can be 
found on the right side of Egerton St. 

If you are a Carer and are not yet registered with Wrexham Carers Service 
let us know and we can send you our registration questionnaire or we can 
complete it with you over the phone, this will ensure you receive all the 
 latest information about training, outings and Carers Issues straight to 
your door. 
 Other benefits of registering with us include free counselling and  
massage therapy sessions that are aimed to help you relax and take some 
well earned time  for yourself.   
 To get a questionnaire or to complete it over the phone please call us 

on 01978 318812. 
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NEWS & INFORMATION 

 

What Do We Offer? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

British Red Cross Therapy Sessions 
 
Therapeutic Care session is a relaxing 30-minute session consisting of: 

Hand care and hand massage 
Neck and shoulder massage given through clothing 

This simple combination is very enjoyable as well as beneficial and provides a 
gentle, comforting treatment if you are feeling anxious, tense or ill.  It aims to: 

Assist relaxation 
Promote a sense of well-being 
Offer the opportunity to talk to someone caring and compassionate 

 
If you would like to make an appointment or would like any further Information just 
phone Wrexham Carers Service: 01978 318812 

 

Service Offered 
 

Where and When? 
 

How do I get  
involved? 

Drop-in 
 
Call in for a chat,       
information, advice and 
support. 
  

 
Every Monday  
10am-12pm 
Wrexham Carers  
Service Office,  
Ty AVOW, 21 Egerton 
Street, Wrexham,  
LL11 1ND 

  

 

 
No appointment 
needed, just pop in! 

 

Counselling 
  

 
Wrexham Carers  
Service Office,  
Ty AVOW, 21 Egerton 
Street, Wrexham,  
LL11 1ND 
 

Every Friday, 9am till 
12.30pm 

 

Ring us on 01978 
318812 or pop in for an 
information pack.  
 
Please note:  
appointments are 
needed to attend this 
service. 

 
Carerôs Lunch 
 
Come along and meet 
other carers for chat 
and informal support 

 

 
Nag‘s Head Pub, Mount 
Street, Wrexham 

Last Thursday of the 
month, 12.30pm, usually 
seated in conservatory 

 
 

Just pop along! 
 

Please note: 
you will need to pay for 
your own lunch 
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Do you need 
help with the 
gardening? 

 

Do you need 
a holiday?

 

NEWS & INFORMATION 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
If yes, 

 

You may be eligible to claim a small one off grant of around £200  

towards the cost of either a break, gardening, decorating  

or home repairs for you the Carer- 

Giving you much needed support in your caring role. 

 

 

      

 

 

 

Do you need help 
around the house? 

 

To be eligible for this grant you, as the Carer, must: 

Be 18 or over and care for someone over the age of 18years. 

Complete all questions on the application form. 

 

The Small Grants Scheme eligibility will not include individual financial 

assessment. 

 

*Closing date for applications is 20th February, 2009* 

 

To find out more information or to get an application form  

Contact Wrexham Carers Service: 

01978 318812 or e-mail Ceri.Ord@avow.org 

 

Wrexham Carers Service is commissioned by  

Wrexham County Borough Council and Wrexham Local Health Board 

 

http://images.google.co.uk/imgres?imgurl=http://www.a1-garden-supplies.com/Images/gardening-supplies.jpg&imgrefurl=http://www.a1-garden-supplies.com/&usg=__ULdx9esrNRYmC1eHRtWuDMIxH7E=&h=362&w=384&sz=33&hl=en&start=2&um=1&tbnid=4fGkKyLSLM9KxM:&tbnh=116&t
http://images.google.co.uk/imgres?imgurl=http://kishadeleon.googlepages.com/cartoon_beach.jpg/cartoon_beach-full.jpg&imgrefurl=http://kishadeleon.googlepages.com/placesihavetraveled&usg=__IU6imK7pANNxG6MYo7bDzqgS8GI=&h=268&w=360&sz=17&hl=en&start=1&um=1&
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NEWS & INFORMATION 

                 
 
 
Carers UK has welcomed the Governments change of heart over its proposal 
to move Carers claiming Income Support onto a modified  version of  
Jobseekers Allowance. 
 
This proposal had been floated in the Green Paper ‗No one written off‘ but in a 
White Paper that was later published the Government acknowledged concerns 
from  carers that this is not an appropriate benefit for carers. The White Paper, 
entitled ‗Raising expectation and increasing support‘, goes on to say ―we have 
amended our proposal and will not move carers from Income Support until we 
have a clear and detailed plan setting out how we will reform the benefits  
system over the longer term‖. 
 
Carers UK had vigorously opposed this proposal arguing that it was confusing  
and insulting to Carers when they are not unemployed and would not be  
required to look for paid work. 
 
Imelda Redmond, Chief Executive of Carers UK, said: 
ñWe welcome the fact that Government has listened to carers and revised its  
proposal. Moving carers to Jobseekerôs Allowance would have been misleading 
and insulting. Ministers talk about everyone doing something in return for their 
benefits, but carers are already working unpaid and making contribution worth 
Ã87 billionôô. 

Government backs down over  
Jobseekers Allowance plan for Carers 

 

Carers £60 bonus 
 
Carers UK has welcomed yesterday‘s announcement by the Chancellor  

Alistair Darling MP that all Carers who are entitled to Carer‘s Allowance will 

receive an additional payment of £60.  

 

This is on top of the usual £10 Christmas Bonus which they will receive.  

The increase will be paid automatically in the New Year; between January 

and March, to all those who qualify. 

 

If you think you qualify for the payment but haven‘t got it, speak to the  

Jobcentre Plus or pension centre that deals with your payments. 
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If you or a member of your family has Parkinson‘s, you may  
need one-to-one support to help deal with the condition. 
 
Your Information and Support Worker can provide: 
 

Up-to-date information on Parkinson‘s 
Emotional support to you and your family 
Information about benefits and help with the application process 
Information about links to your local services 
A supporting voice if you need to complain or are having problems getting 
your needs assessed 
Links to other Parkinson Disease Society services, such as our Helpline, 
website, information resources and local branches and support groups. 

 
Your local contact is:  
 Tel: 08442253719   
 E-mail: sowen@parkinsons.org.uk 
 

This service is free and confidential 

NEWS & INFORMATION 

 

Energy Advice Centre North Wales 
 

Trained and experienced advisors provide free and impartial advice 
on anything relating to energy saving and energy use in the home. 
 
The Energy Advice Centre provides an independent service to save 
you money on your energy bills. 
 
This includes: 
 

Advice on sorting out billing difficulties. 
Finding the cheapest energy suppliers. 
Ways to save energy without changing your lifestyle. 
Solving problems with heating and insulation. 
Grants for heating and insulation. 
Assistance over health problems caused by cold and damp. 

 
For more information call the 

Freephone Energy Advice Line: 0800 954 0658 

Parkinson Disease Society 

Information and Support Worker 

 Sara Owen 

http://images.google.co.uk/imgres?imgurl=http://beehive.thisishull.co.uk/default.asp%3FWCI%3DDisplayImage%26ImgID%3D1859&imgrefurl=http://beehive.thisishull.co.uk/parkinsonsdisease/&usg=__Qz4kifaLMIgFpeKsU6F_0PUFGgo=&h=198&w=142&sz=8&hl=en&start=4&um=1&t
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Training 

Denbighshire help! 

Programme   
help! Provides support for parents and carers of school aged children, young  
people and adults who have a recent diagnosis of an ASD. 
 
The programme sessions cover: 

An introduction to the programme 
Understanding autism spectrum disorders and your child‘s diagnosis 
Communication and social interaction 
Educational issues 
Legislation and rights, partnerships and support networks 

 
The programme, which runs for 2 sessions, is for parents/carers of children aged 
between 4 and 14 years and who have received a diagnosis of an autism  
spectrum disorder (ASD) within the last 24 months. 
 
Dates of sessions for 2009: 
11th February 9.30am-2.45pm 25th February 9.30am-2.45pm 
 
Venue: Elwy Hall, Grange Road. Rhyl. LL18 4RG 
 
Lunch will be provided and there is no cost to parents. Two members per family 
may attend (or one family member and a friend). Places will be allocated on a first 
come, first served basis. 

Looking After Me 
 

The Expert Patient Programme Wales have a course called ‗Looking After Me‘ which 
helps   carers to learn ways in which they can look after their own health needs whilst 
they are caring for another person and to cope with that caring situation.  It also helps 
develop the confidence for them to take greater control of their lives and it give an  
opportunity to meet with others who share similar experiences. 
The course consists of six sessions which last for 2½ hours and covers topics such as: 

Relaxation techniques      •   Dealing with tiredness 

Coping for depression      •   Eating healthily and exercise 

Communication with family, friends and professionals •   Planning for the future 
 
 
 
 
 
 
 
For more information or to book on the Looking After Me course please contact the EPP      
co-ordinator on: 
Tel:  01286 674236 Email: epp@gwyneddhealth.org 
Website: www.eppwales.org 

Next Course 
Venue: Nightingale House,  Chester Road. 

Wrexham 
Wednesdays 10.30am-1.00pm 

22/4/2009  29/4/2009  6/5/2009 
13/5/2009  20/5/2009  27/5/2009 

mailto:mailto:epp@gwyneddhealth.org
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 Whatôs happened so far... 

    Carers Rights Day 

2008 

As part of a national awareness day organised by Carers UK, Wrexham Carers 

Service held an event at The Salvation Army. The day was themed around the 

idea of ‗Making the most of your Money‘ and was attended by various local  

organisations. 

 

Throughout the day, Carers had the opportunity to chat 

 to the various organisations and their representatives,  

meet the Mayor Cllr David Griffiths; who visited the  

event to show support, and were also entertained by  

Acton Park Junior School Choir. 

 

Wrexham Carers Service would like to say a big thank you to all the  

Carers and organisations for attending the event. 

Carers Christmas Lunch 

 

Many thanks go out to Wrexham Rotary Club for the Carers Christmas dinner 

they provided for around fifty carers at the Wynnstay Hotel.  

 

The day was a great success with lovely food, a friendly atmosphere and 

great service form Barney and his team from the Rotary Club. 

 

 


