
   

 

 

WELCOME  

     

As so many of you said how much you had enjoyed the 

poem on the cover of our last newsletter, Kate, AVOWôs 

very own poet laureate and a carer herself, has kindly 

written us another poem about our recent trip to the 

theatre.  

A Trip to The Theatre  
 

We settled down upon our coach, it was a cloudy day  

Set off for Venue Cymru, our trip was under way  

But by the time we got there the sun was shining bright  

Had time to sit down by the sea - it was a sheer delight  

And then, into the Theatre and time to find your seat  

A brilliant performance - it was a real treat  

The singing and the dancing were brilliant all through  

The costumes were fantastic and so colourful too  

An hour and a half went past until the intermission  

Just time for an ice cream,  then Act II came into vision  

All too soon it was the end and time to find the bus  

While loads and loads of people streamed outside, just like us  

Into the sunshine,  find your seat, as we ride back to town  

We thank the Carers Service for all the planning, down  

To every little detail thatõs gone along the way 

In making our trip special and such a lovely day  

Kate Davies 

 

If you feel inspired and would like us to include your 

work in the next Carers Issues just send it in to us! 

Summer 2009  
Issue 4  

Local Health 

Board 

Wrexham 

http://intranet.redcross.org.uk/BRCS/index.


 2 

 

The views and opinions expressed in this 

publication are not necessarily those of AVOW. 

Whilst we make every effort to include all 

editorial items sent to us, we reserve the right 

to edit for publication.  

 
 
 
 

NEWSLETTER 
 INFORMATION  

 

We will be sending out newsletters 
once a quarter.  
 
If you have any ideas about anything 
you would like to be included, or any 
suggestions on how to improve it 

then please let us know! 

How to Find Us  
 
 
 
 
 
 
 

From Wrexham bus station  
Turn into Lord Street and continue 
until the Miners statue.  Turn left into 
Egerton Street and the AVOW     
building is on the left side. 
From Wrexham Library Car Park  
Take the footpath between the       
Library and the Guildhall.  Cross 
Rhosddu Road and take the road   
between the Army Careers office and 
Arnolds.  The AVOW building can be 
found on the right side of Egerton St. 

Who Are We?   
Staff members  

 
 
 
 
 
 
 
 
 

 

If you are a Carer and are not yet registered with Wrexham Carers Service 
let us know and we can send you our registration questionnaire or we can 
complete it with you over the phone, this will ensure you receive all the  
latest information about training, outings and Carers Issues straight to your 
door.  
 Other benefits of registering with us include free counselling and  
massage therapy sessions that are aimed to help you relax and take some 
well earned time  for yourself.   
 To get a questionnaire or to complete it over the phone please call us 

on 01978 318812.  

Marie Gibson  
Carers Support 

Worker 

Jenny Jones 
Carer Support  

Worker 

Ceri Ord 
Carers Service  
Co-ordinator 
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NEWS & INFORMATION  

What Do We Offer?  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Service Offered  
 

Where and When?  
 

How do I get  
involved?  

Drop -in 
 
Call in for a chat,       
information, advice and 
support. 
  

 
Wrexham Carers       
Service Office, 
Ty AVOW, 21 Egerton 
Street, Wrexham, LL11 
1ND 

  

No appointment 
needed, just pop in all 
day Monday to Friday! 
Support group ï  
Monday morning 
10am-12noon 
(excluding bank  
holidays)  

 

Counselling  
  

 
Wrexham Carers      
Service Office, 
Ty AVOW, 21 Egerton 
Street, Wrexham, LL11 
1ND 
 

Every Friday, 9.30am 
till12.30pm 

 

Ring us on 01978 
318812 or pop in for an 
information pack.  
 
Please note:  
appointments are 
needed to attend this 
service. 

 
Carerôs Lunch 
 
Come along and meet 
other carers for chat 
and informal support 

 
Nagôs Head Pub, Mount 
Street, Wrexham 

Last Thursday of the 
month, 12.30pm, usually 
seated in conservatory 

 

Just pop along! 
 

Please note: 
you will need to pay for 
your own lunch 

 
British Red Cross  
Therapeutic Care 
Sessions  
 
Free therapeutic 
massage sessions  
lasting 30mins. 

 

Room 13 (just across 
from Wrexham Carers 
Service office) 
Ty AVOW, 21 Egerton 
Street. Wrexham. LL11 
1ND 
 
The therapeutic care 
sessions are offered on 
different dates each 
month; usually a Friday 
afternoon  though. 
 
 

 
For more information 
phone us on 01978 
318812. 
 
Please note:  
Appointments are 
needed to attend the 
sessions. 
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NEWS & INFORMATION  

Warning about a óBenefits Helplineô 
 

There is growing concern about a company called óBenefits Helplineô -  
www.benefitshelpline.com that is providing advice on all sorts of welfare 
benefits through a £1.50 per minute premium telephone service.  
 
Not only is this extortionate but customers have reported being inundated 
with text messages and e-mails urging them to use the service further. 
 
Obviously people are free to use whichever services they wish to, but it is 
worth noting that free services exist in Wrexham, and elsewhere, which 
can provide just as accurate and worthwhile advice, 
 
It is also worth noting that the service comes up prominently if you do a 
Google search for óbenefits adviceô so the unwary may be caught easily. 

Charities demand better deal for carers  
 

 
Charities are demanding a better deal for the nationôs carers with the 
launch of a Carers Poverty Charter.  
 
Carers UK, supported by several major charities including The Princess  
Royal Trust for Carers and Crossroads Caring for Carers, have drawn 
up a Carer Poverty Charter, demanding better benefits for carers includ-
ing an increase on Carerôs Allowance which currently stands at just 
£53.10 per week. The charter calls for an end to carer poverty and for 
the government to set out a timetable of action to improve carersô bene-
fits and income. It states that the benefits system must protect people 
from falling into poverty or financial hardship as a  result of their caring 
role. In addition, the benefits system needs to be easy to understand 
and straightforward for carers to claim.  
 
Carers UK Chief Executive, Imelda Redmond, explained:  
óôMany families are running down their assets, not saving for their own 
futures, not saving for their pensions and going into  their old age in 
poverty. Itôs an outrage.ôô 
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DID YOU KNOW...  

Alzheimer's Society  
Wrexham and District Branch 

Have movedé 
 

The Alzheimers Society Wrexham and District Branch are our new 
neighbours and are now based at: 

 
Room 18. Ty Avow. 21 Egerton Street. Wrexham. LL11 1ND  

 
Alzheimer's Society is a membership organisation, which works to  
improve the quality of life of people affected by dementia in England, Wales 
and Northern Ireland. Many of the 25,000 members have personal  
experience of dementia, as carers, health professionals or people with  
dementia themselves, and their experiences help to inform our work. 
 
The Wrexham and District Branch provides regular newsletters, carer 
groups, information and advice and lots more. 
 
For more information call: 01978 364859 
          or e-mail: Wrexham@alzheimers.org.uk 

 

The Cinema Exhibitors Association Card 
 

The Cinema Exhibitors Association Card is a national card that can be 
used to verify that the holder is entitled to one free ticket for a person  
accompanying them to the cinema (i.e. their carer). 
 
To apply for the card, you will need to meet one or more of the following  
criteria: 

Be in receipt of the disability living allowance or attendance allowance. 
Be a registered blind person. 

 
The card is valid for 1 year from the date of issue. There is a processing 
fee of £5.50 per card (This would pay for itself with just one visit to the  
cinema!) 
 
For more information about the Cinema Exhibitors Association Card go to: 
www.ceacard.co.uk   or call 0845 123 1292. 
Alternatively you can write to them at:  
The Card Network, Network House. St Ives Way. Sandycroft. CH5 2QS. 

 

http://www.alzheimers.org.uk/site/scripts/documents_info.php?categoryID=200126&documentID=405
http://www.alzheimers.org.uk/site/scripts/documents.php?categoryID=200120

