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WELCOME

Well, we've almost seen the last of the winter weather...
so here is a short poem to brighten your day!

The Colour of Spring

At last! The lambs are in the field
First signs of spring have been revealed
Brighter skies and warmer days
Mark the winter’s passing phase
Suddenly, the colours surge
Crocus blooms in grassy verge
Nature’s colours all unfold
Tulips, daffodils of gold
Hyacinths pink, white and blue
Look and smell quite lovely too
Buds and blossoms unfold now
Birds are courting on the bough
April brings such lovely cheer
We're so glad that spring is here.
Kate Davies
AVOW

Inspired?

If you are a poet and you would like us to know it...
Please feel free to send us your work and you never
know, it may appear on the cover of the next Carers
Issues.
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If you are a Carer and are not yet registered with  Wrexham Carers Service
let us know and we can send you our registration qu estionnaire or we can
complete it with you over the phone, this will ensu re you receive all the
latest information about training, outings and Care rs Issues straight to your
door.

Other benefits of registering with us include free counselling and

massage therapy sessions that are aimed to help you relax and take some
well earned time for yourself.

To get a questionnaire or to complete it over the p  hone please call us on
01978 318812.

How to Find Us

We will be sending out newsletters
once a quarter.

If you have any ideas about anything
you would like to be included, or any

suggestions on how to improve it From Wrexham bus station _
then Turn into Lord Street and continue

until the Miners statue. Turn left into
Egerton Street and the AVOW
building is on the left side.

From Wrexham Library Car Park
Take the footpath between the
Library and the Guildhall.  Cross
Rhosddu Road and take the road
between the Army Careers office and
Arnolds. The AVOW building can be
found on the right side of Egerton St.
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What Do We Offer?

Service Offered

Where and When?

How do | get
involved?

Drop-in

Call in for a chat,

information, advice and

Wrexham Carers
Service Office,

Ty AVOW, 21 Egerton
Street, Wrexham, LL11

No appointment
needed, just pop in all
day Monday to Friday!
Support group—
Monday morning

Service Office,

Ty AVOW, 21 Egerton
Street, Wrexham, LL11
IND

Every Friday, 9am til
12.30pm

support.
IND 10am-12noon
(excluding bank
holidays)
Counselling Wrexham Carers Ring us on 01978

318812 or pop in for an
information pack.

Please note:
appointments are
needed to attend this
service.

Carer’s Lunch

other carers for chat
and informal support

Come along and meet

Nag’s Head Pub, Mount
Street, Wrexham

Last Thursday of the
month, 12.30pm, usually
seated in conservatory

Just pop along!

Please note:
you will need to pay for
your own lunch

British Red Cross - Respite Service

In conjunction with the Red Cross we are delighted
Carers Respite Service. This service will:

Provide a sitting service for a maximum of two hour
carry out other roles such as shopping, odd jobs, o

time to relax.

To use this service you must be aged over 18 and re

Carers Service.

be able to offer you the

gistered with Wrexham

Service.

s to enable you to
r perhaps just some

For more information please contact Wrexham Carers

Please note: The British Red Cross volunteers do no
care and do not provide any domestic services such

t provide any personal
as cleaning.




Minister agrees Carers will be included in new
saving scheme

From 2010, there will be a new government supported saving

scheme called ‘Saving Gateway’ which will help people save by
making a Government contribution of 50p for every pound saved. Yesterday the
Government agreed to include carers in the scheme, with Economic Secretary lan
Pearson announcing that he will amend the legislation when it is next debated.

Carers UK had called for Carer’s Allowance to be included in the list of qualifying
benefits which would allow access to the scheme, arguing that it was unfair that carers
were excluded when most other benefits were included. It is intended that savers will be
able to pay up to £25 a month into their account for two years. At the end of the two
years the government will make a contribution of 50 pence for each £1 they have
saved.

Imelda Redmond, Chief Executive of Carers UK, said:

“We are pleased that Government has agreed to include carers in the groups eligible
for the Savings Gateway. Whilst Carers on low incomes won’t have much spare cash to
put into savings, this new scheme will mean that if they are able to put anything aside,
they will see their money grow rapidly due to the Government contribution.”

Below are the new rates of benefits from April 2009. If you are unsure whether you are
receiving your full entittement you could contact your local citizen’s advice bureau for
advice or contact Carers line on Free phone 0800 808777 (Wed and Thurs 10am-12noon

and 2-4pm)

Benefit 2008/09 2009/10

Carers Allowance Claimant £50.55 £53.10
Adult Dependent £30.20 £31.70
Earnings Limit £95.00 £95.00

Income Support Single Person (25+) £60.50 £64.30
Couple (25+) £94.95 £100.95
Carer Premium £27.75 £29.50

Pension Credit Single Person £124.05 £130.00
Couple £189.35 £198.45
Carer Addition £27.75 £29.50

Disability Living

Allowance

Care Component Lower Rate £17.75 £18.65
Middle Rate £44.85 £47.10
Higher Rate £67.00 £70.35

Mobility Component Lower Rate £17.75 £17.75
Higher Rate £46.75 £49.10

Attendance Allowance |Lower Rate £48.85 £47.10
Higher Rate £67.00 £70.35

State Retirement

Pension (cat.A) £90.70 £95.25
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The Nursing and Midwifery Council (NMC), the body responsible for regulating the 660,000
registered nurses and midwives in the UK, has published new guidance to support nurses in
delivering expert and compassionate care for older people.

The guidance is supported by key organisations including the Department of Health, Help the
Aged, the Patient's Association, For Dementia and Action on Elder Abuse. It reflects the views
of older people and carers across the UK that the needs of older people are not always being
met when it comes to the care they receive. The guidance can be used by employers to
measure performance and is underpinned by the NMC Code of Conduct to help nurses provide
safe, effective care, in a way that ensures an older person's dignity and demonstrates respect.

Research commissioned by the NMC shows that less than half the population (46% )
currently thinks that older people are treated with enough dignity and respect when being
cared for in hospitals and nursing homes.

The NMC wants to ensure the public has the confidence to report poor care as soon as it
happens. Most people who said they wouldn't report poor care said it was because they either
wouldn't want to make a fuss or didn't expect compassion from a nurse.

In addition to guidance for nurses, the NMC has also produced a leaflet for the public. Care
and respect every time was developed to help older people, their families and carers under-
stand what level of care they should expect and how to challenge poor care. The leaflet will be
available in English and Welsh, large print and as an audio file.

Kathy George, NMC Chief Executive and Registrar, said: "Our primary role is to protect the
health and wellbeing of the public and older people can be particularly vulnerable. Most of our
nurses provide excellent care but unfortunately there are instances where some older people
are not receiving the care they deserve. This Guidance will help support nurses in providing
those elements of care that older people have told us make a real difference to their overall
experience."

Ruth Chauhan, author of the guidance and NMC project lead, Care of Older People, said: "We
have listened carefully to what older people have told us. Not surprisingly it is the

human elements of care including friendliness, discreet and timely help - for example with
eating or with hygiene - and being made to feel safe which are important. This guidance
reiterates the importance of common sense which sometimes gets forgotten.”

The Checklist

1. Do | get help when | ask for it?

2. Do the nurses care about me - not just for me?

3. Are nurses courteous and respectful?

4. Do | feel valued as an individual?

5. Am |, or someone who knows what | would want, involved when decisions are being made
about my care and treatment?

6. Do | get help to eat and drink when | need it?

7. Do | get pain relief when | need it?

8. Are my hygiene and continence needs met?

9. Do | feel safe and secure?

10. Do nurses notice when | am upset or distressed?
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Are you aware of your Options?

North East Wales ] .
Age Concern North East Wales’ Options scheme aims

to help older people aged 50 plus in Wrexham review their lives and

make informed choices about their futures.

We will support you to find solutions to your issues such as:

: Support for older people who are in a caring role ‘
Maintaining & repairing your home N
Accessing social activities /
Improving your physical, mental and emotional well-
being
Accessing specialist or community transport
Access to a range of specialist information and advice services.

Our aim is to provide short term assistance, whilst we work with you

to find longer term solutions to meet your individual

needs. The service is entirely confidential.

To find out more call one of the advisors on:

08450 549822 or email: info@acnew.org.uk

Parent Partnership

Parent Partnership is a free, confidential and independent service to
provide parents of children with special needs with support and
access to services and information.

We have Independent Parental Supporters/ Named Persons for
parents of children being assessed for statementing purposes.

We can:
Access information regarding Special Educational Needs
Help you understand the SEN process and any paperwork you may
have, help to prepare letters, fill in forms etc.
Support you by accompanying you to meetings
regarding your child’s education.

You can contact the Parent Partnership on: 01978 358526
Or at 35 Grosvenor Road, Wrexham. LL11 1BT
Available Monday to Friday 9.30am-2.00pm



Of course we listened to the advice about pre-pienand, when we needed it, that is wha

would do, but a train ride to the Cologne Xmas kagrthat should be a doddle!

Our very kind brother gave us a lift from his homéorth London to Waterloo Station withp..
plenty of time to take a slow walk to catch the destar train.

First mistake was attempting an escalator withaJée instability of FSP doesn’t allow fosig

travelling on an escalator with a case. We walkedo the bottom step of the upwardly
mobile escalator with Harry ahead of me to help.hMo problem, and | stepped onto the
escalator behind him. Then things went awry. élellackwards on to me and we both
finished up with legs in the air and cases doirgrtbwn thing back down to the bottom of

stairs. | quickly realised that | had a short timeet out from under Harry, get myself upri

and then help him before we reached the top ahdll e eternally grateful to a very kind

stranger who helped me get Harry back on his féét.reached the top with minor injuries kg

thankfully. However, the cases were at the bottoth no means of getting back to them

easily. | daren’t think what | looked like as bsepered back down the upwardly mobile Stz

to retrieve them. Later | could see the funny sifithis and my imagination went on to

cartoon tilt as | recalled characters | had seattefhing and dividing into strips as they werq

dragged in to the top of an escalator only to reappnd jump back up whole at the botto
Glad we didn’'t have to try it out!

We learnt our lesson and our next ‘expedition’oéh It was only a flight to Nice— we agre
to pre-plan. Our phone call established that weédcget a wheelchair at check-in to take

Harry to the boarding area. Great! Off we weWthat we didn’t take into account was ho

we got from the car to the check in. Fortunatefgund a wheelchair that had been left at
entrance doors. All we had to do was get the vdfvedl and a trolley of cases to the checkiisiig
in! Whoops, only one pair of hands to push twogdbkinToot-toot, here comes the train as
pushed Harry in the wheelchair and he pushed tleyrof cases. Braking was a little
precarious, but it solved the problem.

Needless to say this was the start of many mo@pesies. We have leart that losing lug iy

can be a major problem when you are on a smalidsééd one of you can only walk a sho

distance. We have heard since that luggage caprieseparately— although we have yet {Rsiika

this. Wheelchairs are very limited on cobblestbndse cars become a nightmare when y

arrive at a major airport overseas and you haggtdrom one side of the airport to anothege....

The previously mentioned train system only workd we flat surfaces, so getting in and o
of lifts and transferring disabled husband, wheailcAnd cases on and off buses needs a

healthy partner— how do people on their own managk?haven't learnt all the answers, b [

we overcome one problem at a time and the nextli@semes a little easier. We don’t rea
have a choice, we are not the type to sit at hamdeda nothing.

I'm sure there are many disabled with their ownis®of difficulties faced, but for those why.

are just beginning the disabled journey, | thoughtay be good to hear that problems are
there to be solved and although difficult at timeetj they are the things that allow us to sh
laughter later.
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Could you teach the professionals athingo  r two?

Wrexham Adult Social Care Department is looking at ways of involving
Carers (both current and past) in training staff. They want staff to have a

¢ good understanding of real life for families where someone needs extra care,
¢ and of how their approach, attitude and behaviour can make a difference...

<= and who better to learn from, than you, the experts!

e They would like Carers to become involved in training sessions for staff
in all kinds of ways; such as short talks by several Carers together to small
groups of staff, or writing out some of your experiences to be passed on and
used in training staff. Your involvement would be extremely valuable and will

make a real difference.
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If you are interested and would like to find out more contact
Kate Meredith, Staff Development and Training Officer, on
01978 292985 or email kate.meredith@wrexham.gov.uk
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Training Courses

Wrexham County Borough Council’s Adult Social Care Department are
running a range of courses specifically for Carers.

These include; Dementia Awareness, Stroke Awareness, Moving and
Handling (3 seperate days over 3 consecutive weeks), Managing change and loss and
Managing pressure and risk.

Please note : as the moving and handling course is run over three separate days, day
care is available free of charge for the person you care for; whilst you attend the
course, courtesy of the Adult Social Care Department and
Hillbury House Care Home.

There are also other courses available which may interest you. These include
Epilepsy Awareness, Violence and Aggression training and many more.

If you would like to attend any of the above courses please contact us at
Wrexham Carers Service on 01978 318812
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i Caring made easier

|If you have access to the internet, Boots the chemist, has a new section on |
-their website dedicated to carers. :
| I
iThe website is full of information, advice and guidance that may help you in -

.your caring role.

: To view the website:

| - Go to www.boots.com |
Click on ‘Pharmacy & Health’ -

| - Select ‘Caring Made Easier’ |

North Wales Crossroads— Wrexham have moved.......
North Wales Crossroads are our new neighbours and are now based at:
Room 19, Ty Avow, 21 Egerton Street, Wrexham, LL11  1ND

Crossroads provides respite for the carer (morning, afternoon or evening); is
available any day of the week and is completely i
user-led.
The service is free and is funded by Wrexham County
Borough Council/ Wrexham Local Health Board.

Crossroads is proud to announce the formation of their “Friends of
Crossroads — Wrexham” who recently devised a written Winter quiz for all the
family as a way of raising awareness and funds for the Wrexham branch. If

you are interested in becoming a member of Friends of Crossroads —

Wrexham Area, please contact: 01978 310373
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Carers Week 8" — 14" June 2009 }
Carers......... The UK'’s secret service }3

Carer’s Week is fast approaching and we at Wrexham Carers Service are
working hard to arrange a full week of informative and social events. }

Plans so far include: } 3

Drop In }
For this week only drop in will be held at Wrexham Library. We will also be
offerlng therapeutic care and beauty treatments. Drop in for a cuppa and the } 3
chance to be pampered. } 3
Carers Question Time
The aim is to offer carers the opportunity to question representatives from } 3
Social Services, Welfare Rights and the Local Health Board. If you would }3

like the chance to have your question answered then you need to let us
know. Please either email us at carers@avow.org or telephone your } 3
Mayoral Reception } 3

This is our chance to show our thanks for supporting our service over the 3

last 6 months. It will also be a great opportunity for you to meet the new
Mayor } 3
Carers Competition } 3

question through.

There will also be a competition with a fantastic prize on offer, kindly donated
by the KarmaSpa, Grosvenor Hotel, Pulford.

Family Picnic - Ty Mawr Country Park }
Fingers crossed for a sunny day as we take a walk around the park, meet
the farm animals and enjoy our picnic lunch.

Plus lots more too. Details of these and other events will be forwarded to
you next month.

.
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