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Dear Sir/Madam

Equality In Health – have we got it right?

I am writing to you about this exciting chance for you to say what you think will make a difference to the health of people in North Wales.   Your views on this are important to us. 

Over the last few years health services in North Wales have worked very hard to improve access to services for everyone, but research tells us that across Wales inequalities in health still exist.  This is of great concern to us and means that we must work even harder to improve equalities in health. 

On 1st October 2009 all Trusts and Local Health Boards in North Wales will be joining together to make one large Health Board.   The new organisation will be named Betsi Cadwaladr University Health Board (BCUHB).   This change means that we now need to think about how we can improve and develop services for patients and NHS staff across North Wales.   In doing this we want to make sure that we consider the different needs of all sections of our community.

You may feel that inequalities or discrimination are not relevant to you.  Or, you may feel quite strongly that you know exactly what problems exist and how we can make things better in the new Health Board.   Either way we would like to hear from you.   

This information will help us to develop a Single Equality and Human Rights Scheme for the new Health Board.

Please try to take a few minutes to fill in the enclosed questionnaire.   You can send it back to the Freepost address at the bottom of the questionnaire.  If you prefer you can fill it in online at www.north-tr.wales.nhs.uk  Your help with this is very much appreciated.

Yours sincerely

Mary Burrows

Chief Executive (Designate)


These are the characteristics that make us who we are:

 Male... Female... Married … Single… Gay… Lesbian… Parent… Bi-Sexual… English… Welsh…Heterosexual… Disabled… Carer… Transgender... Sensory impaired…No Children… Religious Belief… Cultural background… Spirituality… Faith… Race… Mental Health… Learning disability… Full or Part time worker… 
1. In relation to any of the above, in your experience, what do we do well? (please give examples)  

	1

2

3




2. What could we do better for you? (please give examples)
	1

2

3




3. Our research also tells us the following. Please score these from 1 to 10.   Give 1 to the most important.  Give 10 to the least important.
	
	Rank

(1-10)

	Communication could be improved. This includes the way that we provide information and making sure that it is in the right format and language(s)
	

	Language can be a barrier
	

	We need ongoing training for our staff to sustain and  improve awareness around equality, diversity and meeting individual needs
	

	Racial abuse and hate crime need to be wiped
	

	Our buildings must be accessible and meet everybody’s needs e.g. prayer facilities, signs etc
	

	People do not want to stay in mixed wards especially in mental health wards
	

	We need to find ways of talking about equality and diversity with patients and staff on a regular basis. This includes telling you what we have done with the things you have told us.
	

	We need to improve staff awareness around dignity and respect
	

	There is a need for all organisations and services to work more closely together to advance equality for everybody
	

	We need to use the equality-related information we already have from complaints etc to look at how we can make services better 
	


4.  
Are you a resident of:
 
Anglesey 

(

Gwynedd 
( 

Conwy 
(


Denbighshire 
(

Flintshire 
(
 
Wrexham 
( 

Further Information

Further information on the Equality Duties and our work to develop a new Single Equality and Human Rights Scheme can be found on our website at www.north-tr.wales.nhs.uk or by contacting the Equalities Department on 01745 583910.
Thank you for filling in this questionnaire

Please reply to: 

Flintshire Local Health Board 

FREEPOST NWW7750A
Mold.
CH7 1ZZ
Before 14th September 2009
By filling in and returning this questionnaire you are giving your consent to your response being used to help inform and develop our Single Equality and Human Rights Scheme and Action Plan.  Your name and address (if provided) will be kept confidential.  
Equality In Health: Further Contact/Involvement
We are always interested to hear from local people who are prepared to be further actively involved with our work in this area by perhaps reviewing and commenting on draft documents, or by attending local or regional workshop events across North Wales?  These events will be arranged depending upon interest and a commitment to attend (please tick as appropriate).

YES (local event)
[
] please give your contact details below

YES (regional event)
[
] please give your contact details below

YES (comment only)
[
] please give your contact details below

NO thank you.

[
]

	Name
	

	Address
	

	Email
	

	Telephone Number(s)
	

	Fax
	


This part of the questionnaire can be returned to us under separate cover to the same address:

Flintshire Local Health Board 

FREEPOST NWW7750A
Mold.
CH7 1ZZ
Before 14th September 2009
	Date of Birth
	
	Disability

	Month-                               Year-
	
	Do you have a physical or mental health condition or other impairment that has lasted, or is likely to last, at least 12 months; or is of a progressive nature?

	Gender
	
	
	

	Female
	
	
	

	Male
	
	
	Yes
	

	Are you undergoing, have undergone or planning to undergo gender reassignment?
	
	
	No
	

	 
	
	
	Prefer not to say
	

	Yes
	
	
	Please state the type of impairment which applies to you. You may indicate more than one.

	No
	
	
	

	Prefer not to say
	
	
	Mobility impairment
	

	National Identity
	
	
	Dexterity impairment
	

	Please tick all that apply
	
	
	Blind or Visually impaired
	

	Welsh
	
	
	Deaf or Hearing impaired
	

	English
	
	
	Mental health condition
	

	Scottish
	
	
	Learning/Cognitive impairment/difficulty
	

	Northern Irish
	
	
	Long-standing illness or health condition
	

	British / Mixed British
	
	
	Other impairment (please specify)
	

	Irish
	
	
	 

	European
	
	
	Religion
	

	Other (state if desired)
	
	
	Christian
	

	 
	
	Buddhist
	

	Prefer not to say
	
	
	Hindu
	

	Racial Group
	
	
	Jain
	

	White / White British
	
	
	Jew
	

	White
	
	
	Muslim
	

	Black / Black British
	
	
	Sikh
	

	Black Caribbean
	
	
	None
	

	Black African
	
	
	Other (state if desired)
	

	Black Other
	
	
	 
	

	Asian / Asian British
	
	
	Prefer not to say
	

	Indian
	
	
	Preferred Language
	

	Bangladeshi
	
	
	English
	

	Pakistani
	
	
	Welsh
	

	Asian Other
	
	
	British Sign Language (BSL)
	

	Mixed / Mixed British
	
	
	Other (state if desired)
	

	Mixed White and Black Caribbean
	
	
	 

	Mixed White and Black African
	
	
	Sexual Orientation
	

	Mixed White and Asian
	
	
	Heterosexual / Straight
	

	Mixed other
	
	
	Gay Man
	

	Other / Other British
	
	
	Gay Woman / Lesbian
	

	Chinese
	
	
	Bisexual
	

	Arabian
	
	
	Other (state if desired)
	

	Gypsy / Traveller
	
	
	 

	Other (state if desired)
	
	
	Prefer not to say
	

	Prefer not to say
	
	
	
	





This document is available on request in other languages and/or formats
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Please Contact: The Equalities Department on 01745 583910 Ext: 3923 


or e-mail � HYPERLINK "mailto:Sally.HughesJones@wales.nhs.uk" ��Sally.HughesJones@wales.nhs.uk� 











We Need Your Involvement and Value Your Contribution!


