
   

 

 

 
 

 
     

 

 

Well, first of all Happy New Year from all of us at 

Wrexham Carers Service!  

 We are already planning some great activities, 

trips and talks for you in 2010 so will look forward 

to seeing you then!   

 We would also like to take this opportunity to 

thank you all for your continued support, 2009 was a 

great year for us and we hope 2010 will be even   

better!   

 As always, if you have any ideas, feedback or 

suggestions for us then please do not hesitate to get 

in touch!  

Wrexham Carers Service  
Winter 2010 Issue 6  

Local Health 

Board 

Wrexham 

Information about the small grant scheme 2010 
on Page 5!  

  

http://intranet.redcross.org.uk/BRCS/index.


 2 

 

 

What do we offer?  

Service Offered  Where and When?  How do I get  

involved? 
 

Drop- in 
 
Call in for a chat,  
information, advice and 
support. 
  

Wrexham Carers        
Service Office, 
Ty AVOW, 21 Egerton 
Street,  
Wrexham, LL11 1ND 

  

No appointment needed, 
just pop in all day Monday 
to Friday! 
Support groupï  
Monday morning 10am-
12noon (excluding bank  
holidays) 

 

Counselling 
 
Free counselling         
sessions 
lasting 1 hour. 
  

Wrexham Carers       
Service Office, 
Ty AVOW, 21 Egerton 
Street, Wrexham, LL11 
1ND 
 
Every Friday, 9.30am 
till12.30pm 

Ring us on 01978 318812 
or pop in for an information 
pack.  
 
Please note:  
Appointments are needed 
to attend this service. 

 

Carerõs Lunch 
 
Come along and meet 
other carers for chat and 
informal support 

Nagôs Head Pub, Mount 
Street, Wrexham 
Last Thursday of the 
month, 12.30pm, usually 
seated in conservatory 

Just pop along! 
 

Please note: 
you will need to pay for 
your own lunch 

 

British Red Cross  

Therapeutic Care  

Sessions 
 
Free therapeutic 
massage sessions  
lasting 30mins. 

Room 13 (just across from 
Wrexham Carers Service   
office) 
Ty AVOW, 21 Egerton 
Street. Wrexham. LL111ND 
 
The therapeutic care ses-
sions are offered on differ-
ent dates each month; usu-
ally a Friday afternoon  
though. 

For more information 
phone us on  
01978 318812. 
 
Please note:  
Appointments are needed 
to attend the sessions. 

How to Find Us  
From Wrexham bus station  
Turn into Lord Street and continue until the Miners statue.  
Turn left into Egerton Street and the AVOW     building is on 
the left side. 
 
From Wrexham Library Car Park  
Take the footpath between the Library and the Guildhall.  
Cross Rhosddu Road and take the road between the Army 
Careers office and Arnolds. The AVOW building can be 
found on the right side of Egerton St. 
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The views and opinions expressed in 

this publication are not necessarily 

those of AVOW. Whilst we make 

every effort to include all editorial 

items sent to us, we reserve the 

right to edit for publication.  

Newsletter Information  
 

We will be sending out newsletters once a 
quarter. If you have any ideas about anything you 
would like to be included, or any suggestions on 

how to improve it then please let us know! 

If you are a Carer and are not yet registered with Wrexham Carers Service let 
us know and we can send you our registration questionnaire or we can com-
plete it with you over the phone, this will ensure you receive all the latest infor-
mation about training, outings and Carers Issues straight to your door. 
  

 To get a questionnaire or to complete it over the phone please call us on 
01978 318812. 

 

Wrexham Carers Service  

 
Dear Carers, 

 
As I am currently on maternity leave, I would like to inform you 

that Bernard Roberts will be acting as Co-ordinator of Wrexham 

Carers Service in my absence.   

Bernard has been at AVOW for two years working as the Older 

tŜƻǇƭŜΩǎ 5ŜǾŜƭƻǇƳŜƴǘ hŦŦƛŎŜǊΣ ǎƻ Ƴŀƴȅ ƻŦ ȅƻǳ ǿƛƭƭ ƘŀǾŜ ƳŜǘ ƘƛƳΣ 

although I know that he will be attending meetings and support 

groups to meet you and introduce himself in person. 

 If you would like to contact Bernard or any other member of Wrexham Carers 

Service please call 01978 318812 or pop in to AVOW for a chat.  They will be more 

than happy to assist with any queries. 

 I would therefore like to take this opportunity to thank you all very much for 

your support over the last 18 months.  Also for all your presents and well wishes for 

the baby, you have been extremely kind. 

 I would like to wish you all a very happy new year and I will see you all soon. 

Best wishes 

Ceri  
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Cold Christmas for Carers  
 

Today in the Governmentôs pre-budget report, carers learned that they will not receive 
an additional Christmas payment, whereas last year they received a Ã70 ñbonusò.    
Carers will watch with disbelief debates about the necessity of giving bankers bonuses 
worth millions. Whilst bankers arguably cost the country billions, carers save the    
country up to Ã87 billion every year and will see their Carerôs Allowance rise by only 
80p in 2010.This means that Carerôs Allowance will remain the lowest income            
replacement benefit, even lower than Jobseekerôs Allowance. 

Note: from April 2010, Carerôs Allowance will be increased to Ã53.90 per week to carers 
who provide more than 35 hours of care every week to a relative or friend who may be 
disabled or seriously ill. 

 

News & Information  

Carers in employment   

 

The Government has today announced that there will be a consultation on the support 
for carers who combine caring with paid work, and has also announced an increase in 
the earnings limit for Carer's Allowance.   
 In the White Paper Building Britain's Recovery, published today by the Department 
for Work and Pensions, it says: "For people combining paid work with caring  
responsibilities, we want to provide better support. We will carry out a consultation on 
how we can help people meet their caring responsibilities while remaining in work. This 
may include additional unpaid leave for planned responsibilities such as hospital visits 
and unpaid leave for carers of someone with a terminal illness."   
 Commenting on this announcement, Imelda Redmond, Chief Executive at Carers 
UK, said:   "We will work with the Department for Work and Pensions on this consulta-
tion, and will encourage them to introduce new rights for carers at work. Many people 
are forced to give up work prematurely because of the difficulty they have in juggling 
their caring with paid work, with a terrible impact on their income and pensions. If this 
review is properly linked with the reform of care and support, we might start to see 
some improvement in carers' lives. We know that many employers already offer this 
sort of support, and in fact go beyond it by offering paid leave for carers. We will work 
with Employers for Carers to ensure that any new proposals work for employers and 
help them support the carers in their workforce."   
 She added:   "We also welcome the fact that the earnings limit for people receiving 
Carer's Allowance will increase from £95 to £100. However we urge Government to  
urgently carry out a full review of carers' benefits, as pledged in the National Carers 
Strategy."   
 
Link to white paper: http://www.dwp.gov.uk/policy/welfare-reform/legislation-and-key-
documents/building-britains-recovery/ 
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      Do you need ...  
 
 

 

 

 

 

 

 

 

 

 

 

If  yes,  
 

You may be eligible to claim a small one off  grant of  around £200  

towards the cost of  either a break, gardening, decorating  

or home repairs for you the Carer - 

Giving you much needed support in your caring role.  

 

 

      

 

 

 

News & Information  

 

 

To be eligible for this grant you, as the Carer, must: 

Be 18 or over and care for someone over the age of 18years. 

Complete all questions on the application form. 

Be registered with Wrexham Carers Service 
 

The Small Grants Scheme eligibility will not include individual  

financial assessment. 
 

Please find enclosed an application form. 

*Closing date for applications is 12noon  on the 19th February, 2010 * 

 

   If you require assistance completing the form or would like more information 

Contact Wrexham Carers Service: 

01978 318812 or e-mail carers@avow.org  
 

Wrexham Carers Service is commissioned by  

Wrexham County Borough Council and Wrexham Local Health Board 

 

 

 

 

 

 

 

 

 

 

A holiday?  

Help with the 
gardening?  

 
 

Help around 
the house?  
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 Did you know? 

   
Free family film showing of  

óWhere the wild things areô and music workshop 
 
   Saturday February 20

th
 2010 at Theatre Clwyd, Mold  

 
This event organised by Contact a Family will give the opportunity for an afternoon 
where families, who usually find it difficult to attend the cinema together, can enjoy a 
family outing.  During and after the film there will be an informal musical workshop 
hosted by experienced workers.  Places must be booked in advance. 
 
More information can be obtained by contacting Jill Bartlett on 01248 670965 or 
email: Jill.bartlett@cafamily.org.uk 

Cerebraôs New and Improved Childrenôs Corner 

 

Cerebra is redesigning their childrenôs corner and web pages, and over the coming 
months will be re-launching the club with a new look and facilities for use by your 
child and their siblings. 

Current plans for the site include: a range of online games, jokes, puzzles, 
general information and competitions. This area can be found at  
http://www.cerebra.org.uk:81/Kidz/.  
They want to make the club as interactive as possible. In addition to the website 
they will be sending out quarterly newsletters and activity books for your child to 
work through and colour. They will also receive birthday cards and presents every 
year until their 16

th
 Birthday and Christmas cards and presents each year. 

However to fully achieve their vision for this new club, they are asking parents/
guardians if they would like to sign their child up to join the Childrenôs Corner.  
 
They also have a useful section of the website titled óParent Supportô with lots of   
useful information.  

For more details on any of the above please call on 0800 328 1159 or email 
info@cerebra.org.uk 

Sainsburys has announced it is to begin fining customers who misuse  
accessible parking spaces at its stores. 18,000 bays across 400 store car parks 
will be patrolled by uniformed ómonitorsô who will have the power to issue Ã50 
fineséAll of the profits from the scheme will be donated to the charity Mencap. 

mailto:Jill.bartlett@cafamily.org.uk
http://www.cerebra.org.uk:81/Kidz/
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 Did you know? 

                                  Advice at your fingertips!  
 
Carers Direct is a practical and comprehensive information, advice and support 

service for carers. Whatever youôre looking for just give them a call free or go 

online. Itôs at your fingertips. 

   

Jobcentre Plus ð 

Work Focused Support for Carers  

 
Jobcentre Plus has introduced new services for carers called ñWork Focused Support 
for Carersò. This is a voluntary programme to assist carers looking to combine work 
with their caring responsibilities. Our personal advisers, trained to understand carersô 
needs can talk with you about opportunities such as training, part time work, volun-
tary work, job search, work trials and self-employment. We can give you a óbetter offô       
calculation so you can decide what your best option is and we can also help with       
replacement care costs for our approved training courses. 
 
If you would like to know more about what we can offer you, please call Wrexham 
Jobcentre Plus on 01978 316621 to arrange to see an adviser. 

www.nhs.uk/carersdirect  Freephone: 0808 802 02 02     or  

Disabled Peopleôs Story Workshops 
 
Disability Wales  and Disability Arts Cymru  will be running three workshops  
providing an opportunity for disabled people to tell their story. These stories can be 
about specific experiences in your life as a disabled person such as school days, 
 work, life events. 
 
The workshops will help you turn your experiences into a poem, short article, sketch  
or any other form of expression.  With your permission, work produced will be edited 
into an on-line publication and included in a set of display boards.  It will help others 
to have more insight into the lives of disabled people and raise their awareness of 
both the positive and negative experiences.  
 
All workshops are free and run from 10am until 3.30pm. Lunch will be provided and 
travel expenses will be reimbursed.   

Dates/venues: 
 

        25th January (Theatre Mwldan, Cardigan)  

        2nd Feb (Wrexham Arts Centre, Wrexham)  

        9th Feb (Chapter Arts Centre, Cardiff)  

For more information contact 
Disability Wales on:   
02920 887325 or 

info@disabilitywales.org 


