
   

 

 

 

Welcome to Spring!  
 
 

Caring  
 

A carerôs work is never done 

A little break, a ray of sun 

Will chase away the winter blues 

Spring is here ï the best of news. 

Sue Davies 

 
Itôs that time of year again, the weather is slowly but 

surely get warmer, the trees are getting greener and we 

are getting busier ready for Carers Week in June! 
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Local Health 
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Wrexham 

Do you care for a relative or friend?  

If so, have a look inside for lots of useful information 

and updates from Wrexham Carers Service! If you 

would like any more information please get in touch on 

01978 318812 or e-mail carers@avow.org 

http://intranet.redcross.org.uk/BRCS/index.
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What do we offer?  

Service Offered  Where and When?  How do I get  

involved? 
 

Drop- in 
 
Call in for a chat,  
information, advice and 
support. 
  

Wrexham Carers        
Service Office, 
Ty AVOW, 21 Egerton 
Street,  
Wrexham, LL11 1ND 

  

Monday morning 10am-
12noon (excluding bank  
holidays) 
 
Although, the door is al-
ways open so feel free to 
pop in anytime. 

 

Counselling 
 
Free counselling         
sessions 
lasting 1 hour. 
  

Wrexham Carers       
Service Office, 
Ty AVOW, 21 Egerton 
Street, Wrexham, LL11 
1ND 
 
Every Friday, 9.30am 
till12.30pm 

Ring us on 01978 318812 
or pop in for an information 
pack.  
 
Please note:  
Appointments are needed 
to attend this service. 

 

Carerõs Lunch 
 
Come along and meet 
other carers for chat and 
informal support 

Nagôs Head Pub, Mount 
Street, Wrexham 
Last Thursday of the 
month, 12.30pm, usually 
seated in conservatory 

Just pop along! 
 

Please note: 
you will need to pay for 
your own lunch 

 

British Red Cross  

Therapeutic Care  

Sessions 
 
Free therapeutic 
massage sessions  
lasting 30mins. 

Ty AVOW, 21 Egerton 
Street. Wrexham. LL111ND 
 
The therapeutic care ses-
sions are offered on differ-
ent dates each month; usu-
ally a Friday afternoon  
though. 

For more information 
phone us on  
01978 318812. 
 
Please note:  
Appointments are needed 
to attend the sessions. 

How to Find Us  
From Wrexham bus station  
Turn into Lord Street and continue until the Miners statue.  
Turn left into Egerton Street and the AVOW     building is on 
the left side. 
 
From Wrexham Library Car Park  
Take the footpath between the Library and the Guildhall.  
Cross Rhosddu Road and take the road between the Army 
Careers office and Arnolds. The AVOW building can be 
found on the right side of Egerton St. 

Wrexham Carers Service 01978 318812 or carers@avow.org  
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The views and opinions expressed in 

this publication are not necessarily 

those of AVOW. Whilst we make 

every effort to include all editorial 

items sent to us, we reserve the 

right to edit for publication.  

Newsletter Information  
 

We will be sending out newsletters once a 
quarter. If you have any ideas about anything you 
would like to be included, or any suggestions on 

how to improve it, then please let us know! 

If you are a Carer and are not yet registered with Wrexham Carers Service let us 
know and we can send you our registration questionnaire or we can complete it 
with you over the phone; this will ensure you receive all the latest information 
about training, outings and Carers Issues straight to your door. 
  
 To receive a questionnaire or to complete it over the phone please call us on 

01978 318812. 

 

Wrexham Carers Service  

A new member of Wrexham Carers Service...  
 

      For those of you that have not already heard, in January Ceri; 

       Wrexham Carers Service Co-ordinator , gave birth to a gorgeous 

       little boy named Jack Robert Ord.       

     Both Mother and baby are doing very well and Ceri would 

      like to say a big thank you to everyone for their kind wishes. 

Find us on Facebook  
 
Wrexham Carers Service is now on Facebook! We have our own group page 

which is regularly updated with all the latest information about the groups,           

activities and opportunities that are available from Wrexham Carers Service.                   

 Just type óWrexham Carers Serviceô in the search bar at the top                     

of the face book page and you should see our logo, then simply click 

óJoin Groupô! 

If you have just registered with Wrexham Carers Service or this is the 

first time you have seen a copy of óCarers Issuesô please remember that 

all of the previous issues are available online at www.avow.org or from 

our office, just give us a ring and we can post them to you to ensure you 

are not missing out on any information. 

Wrexham Carers Service 01978 318812 or carers@avow.org  
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Pension for Carers  
 

From 6 April 2010, carers and parents will be able to build up qualifying years through 
new weekly credits for the basic State Pension and additional State Pension. If you are 
a carer or parent, you will get a credit for each week in which any of the following      
apply: 
¶ you are caring for at least 20 hours a week for someone who gets Attendance       

Allowance, Constant Attendance Allowance or the middle-rate or highest-rate care 
component of Disability Living Allowance, or the need for care has been certified. 

¶ you get Child Benefit for children aged under 12 

¶ you are an approved foster carer 

Some of the detail around this change is subject to further parliamentary approval. 
There will be no limit to the number of years in which you can get credits, as long as 
you meet the qualifying rules. If you reach State Pension age on or after 6 April 2010, 
complete tax years of Home Responsibilities Protection you have already built up     
before 2010 will be converted into qualifying years up to a maximum of 22 years. 
These qualifying years will also count towards bereavement benefits. 

 

News & Information  

    Changes in carersô benefits rules will help more  
    families with disabled children claim  

 
From 12th April 2010 Carers Allowance, the only state benefit specifically aimed at 
carers, will be made available to a greater number of those who are working. Carerôs 
Allowance cannot be paid to a carer if they work and earn more than a set amount. 
The government has announced that this earnings limit will be raised from £95 to 
£100 after tax deductions - the first time it has been changed since 2007. 

For working families caring for a disabled child, the Carerôs Allowance rules allow   
certain childcare costs to be deducted from earnings, so some may qualify even 
though they are earning slightly more than £100 per week. 

From April, Carerôs Allowance will also rise from Ã53.10 per week to Ã53.90. 

Srabani Sen, Chief Executive of Contact a Family: "Itôs good news for working families 
with disabled children who provide 35 hours a week of care but are just missing out on 
Carerôs Allowance. "Working families with disabled children are under enormous  
pressure juggling their employment and caring responsibilities. It is vital that they    
ensure they are getting all the financial support available to them." 

Contact a Familyôs free Helpline can advise families with disabled children who want 
to know if the change in the rules will help them claim Carerôs Allowance.    
Call 0808 808 3555. 

Wrexham Carers Service 01978 318812 or carers@avow.org  
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News & Information  

New Rates of benefit 2010  
 

Below are the new rates of benefits from April 2010. If you are unsure whether you 
are receiving your full entitlement you could contact your local Citizenôs Advice       
Bureau for advice or contact Carers line on Free phone 0800 808777 (Wed and 
Thurs 10am-12noon and 2-4pm) 

Benefit   Rates 2009 Rates 2010 

Carers Allowance  £53.10 £53.90 

Disability Living Allowance    

Care Component Highest  
Middle 
Lowest 

£70.35 
£47.10 
£18.65 

£71.40 
£47.80 
£18.95 

Mobility Component Higher 
Lower 

£49.10 
£18.65 

£49.85 
£18.95 

Attendance Allowance  Higher 
Lower 

£70.35 
£47.10 

£71.40 
£47.80 

Wrexham & District Citizens Advice Bureaux   
Children's Benefit Take Up Campaign  

 
Funded by the Welsh Assembly till June 2011 

 
Are you a parent or carer of a child with a disability or special needs? 

The Wrexham & District Citizens Advice Bureau can help you apply for benefits and 
look to increase your weekly income. Disability Living Allowance (DLA) is the main 

benefit. 
 

For further assistance please contact: 
Wrexham & District Citizens Advice Bureau. 35 Grosvenor Road, Wrexham. LL11 1BT  

or phone: 01978 358526  

Mentro Allan  
The Mentro Allan project is designed for adults who consider themselves to 
have a different ability; this could be an impairment or a long term condition. 

The aim of the project is to increase activity levels, making the best use of the local 
natural outdoor environment close to where people live. There is a range of activities  
including indoor climbing, abseiling, gardening and cycling. Booking and  
registration is essential and all activities are £1.50.  

 For more information please phone Sarah Thomas or Rachael Partington  
on 01978 757524 or 07842205946. 

Wrexham Carers Service 01978 318812 or carers@avow.org  


