
   

 

 

CARERS WEEK 2010 

 
Wrexham Carers Service would like to thank everyone 
for all their support during the week. We hope everyone         
enjoyed all of the activities in particular meeting so many 
new faces!  
 
Carers Week is not just about offering events for carers 
but also to raise awareness, encouraging new carers to 
identify themselves and register. During the week we 
manned information stands at a number of locations 
across the county, including:  Wrexham Maelor         
Hospital, Chirk Hospital, Strathmore Surgery, Llay     
Surgery and Summerhill Surgery.  In addition we worked 
in partnership with Age Concern to provide information 
to attendees at all luncheon clubs during the week. 
 
We hope you enjoyed the week and would appreciate 
your feedback, good or bad, so please ensure you  
complete the enclosed annual satisfaction survey and  
return as soon as possible. 

 
 

Wrexham Carers Service  
Summer 2010 Issue 8  

Do you care for a relative or friend?  If so, have a look inside for 

lots of useful information and updates from Wrexham Carers 

Service! If you would like any more information please get in 

touch on 01978 318812 or e-mail carers@avow.org 

http://intranet.redcross.org.uk/BRCS/index.
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What do we offer?  

Service Offered  Where and When?  How do I get  

involved? 
 

Drop- in 
 
Call in for a chat,  
information, advice and 
support. 
  

Wrexham Carers        
Service Office, 
Ty AVOW, 21 Egerton 
Street,  
Wrexham, LL11 1ND 

  

Monday morning 10am-
12noon (excluding bank  
holidays) 
 
Although, the door is al-
ways open so feel free to 
pop in anytime. 

 

Counselling 
 
Free counselling         
sessions 
lasting 1 hour. 
  

Wrexham Carers       
Service Office, 
Ty AVOW, 21 Egerton 
Street, Wrexham, LL11 
1ND 
 
Every Friday, 9.30am 
till12.30pm 

Ring us on 01978 318812 
or pop in for an information 
pack.  
 
Please note:  
Appointments are needed 
to attend this service. 

 

Carerõs Lunch 
 
Come along and meet 
other carers for chat 
and informal support 

The Wynnstay  Arms Hotel. 
 
12.30pm on the last  
Thursday of the month. 
 

Just pop along! 
 

Please note: 
you will need to pay for 
your own lunch 

 

British Red Cross  

Therapeutic Care  

Sessions 
 
Free therapeutic 
massage sessions  
lasting 30mins. 

Ty AVOW, 21 Egerton 
Street. Wrexham. LL111ND 
 
The therapeutic care ses-
sions are offered on differ-
ent dates each month; usu-
ally a Friday afternoon  
though. 

For more information 
phone us on  
01978 318812. 
 
Please note:  
Appointments are needed 
to attend the sessions. 

Reflexology  
 
Free reflexology  
Sessions Lasting 1 hr 

From September 2010 
 
Ty AVOW, 21 Egerton 
Street. Wrexham. LL111ND 

You can put your name 
down in advance by    
phoning us on  
01978 318812. 

How to Find Us  
From Wrexham bus station  
Turn into Lord Street and continue until the Miners statue.  Turn left into 
Egerton Street and the AVOW  building is on the left side. 
From Wrexham Library Car Park  
Take the footpath between the Library and the Guildhall.  Cross Rhosddu 
Road and take the road between the Army Careers office and Arnolds. 
The AVOW building can be found on the right hand side of Egerton St. 

Wrexham Carers Service 01978 318812 or carers@avow.org  
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The views and opinions expressed in 

this publication are not necessarily 

those of AVOW. Whilst we make 

every effort to include all editorial 

items sent to us, we reserve the 

right to edit for publication.  

Newsletter Information  
 

We will be sending out newsletters once a 
quarter. If you have any ideas about anything you 
would like to be included, or any suggestions on 

how to improve it, then please let us know! 

If you are a Carer and are not yet registered with Wrexham Carers Service let us 
know and we can send you our registration questionnaire or we can complete it 
with you over the phone; this will ensure you receive all the latest information 
about training, outings and Carers Issues straight to your door. 
  
 To receive a questionnaire or to complete it over the phone please call us on 

01978 318812. 

 

Wrexham Carers Service  

Coming sooné 
 

We are extremely  pleased to announce that from September 2010 Wrexham 

Carers Service will be offering free Reflexology sessions! 

Gill is a trained reflexologist and those who were able to have a taster treatment 

at the Carers Week drop-in will know how beneficial it is; reflexology can improve 

circulation, increase feelings of well-being and above all it can relax the body and 

mind! 

 The dates are yet to be confirmed but the sessions will last for 1hour and we 

will only have a very limited number of sessions available, so if you would like to 

put your name in advance please phone us on: 01978 318812. 

If you have just registered with Wrexham Carers Service or if  this is the 

first time you have seen a copy of óCarers Issuesô please remember that 

all of the previous issues are available online at www.avow.org or from 

our office, just give us a ring and we can post them to you to ensure you 

are not missing out on any information. 

Wrexham Carers Service 01978 318812 or carers@avow.org  
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Strength & Balance ï The Falls Prevention Programme  
 

The company provide a unique health & fitness experience,  motivating people of all 
ages into educational lifestyle choices for improved lifelong well-being. According to 
the Department of Health in 2009 35% of over 65ô s experience one or more falls 
each year.  They also reported that about 45% of people aged over 80  in the commu-
nity, fall each year. Falling can result in a range of adverse outcomes, from minor 
bruises to fractures destroying confidence, causing disability and increasing isolation 
and reducing independence.  
 
The aims of the programme include:  
To increase strength, balance, endurance and flexibility, coordination and functional 
movement in individuals referred into the programme. By participating in our strength 
and balance programme, we encourage individuals to improve their quality of life and 
help preserving independent living.  
 

For more information contact Wrexham Carers to see if you are eligible  

 

News & Information  

 
Merlinôs Magic Wand 
 

Merlinôs magic wand is a worldwide charity for children, aiming to provide  
Magical experiences for those who are seriously ill, disabled or disadvantaged. 
 
Merlin has made an initial commitment of  £100,000 to the charity and has donated 
5,000 free tickets to its attractions for such children, with free admissions for parents 
and helpers accompanying them.  
 
Logon to  http://www.merlinentertainments.biz/  to find out more about the attractions 
available. 
 
The donation and free tickets are worth up to £300,000.Created by the Merlin Enter-
tainment Group, Merlinôs Magic Wand is a UK charitable trust run by a board of trus-
tees.  
 
The board  manages the funds and makes awards to good causes in the countries in 
which Merlin operates. To find out who is eligible and how to apply visit the website: 
 http://www.merlinsmagicwand.org or type óMerlinôs Magic Wandô into Facebook 

Wrexham Carers Service 01978 318812 or carers@avow.org  

Carers respite costs  
  
We have been hearing some horror stories from Carers in relation to respite care. 
Whilst the quality of care does not appear to be an issue we are hearing stories of 
Carers being wrongly billed for respite care, sometimes being charged twice and 
also not getting the full hours they are paying for. If you are having problems please 
let us know.   

http://www.sealifeeurope.com/
http://www.altontowers.com/
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News & Information  

Wrexham Carers Service 01978 318812 or carers@avow.org  

Carers policy in the workplace  
 

It is estimated that there are 350,000 Carers in Wales and many of these are balanc-
ing caring with  working. Working and caring has been described as the biggest     
challenge facing the workplace in this new millennium.  
 
Under the Disability Discrimination Act it is unlawful to put a person at a disadvan-
tage in employment based on their caring connection to a disabled child or relative. 
Later this year a new law, The equality Act 2010, comes in to effect. This will 
strengthen the existing legal protection from discrimination for Carers. 
 
 As a Carers service we want to ensure that these Carers are supported in the      
workplace and it is our intention to approach employers in the area with a view to    
supporting them to establish policies specifically for Carers. Wrexham County Council 
are developing a new equality and diversity policy and strategy setting out  arrange-
ments for promoting equality across gender, age, disability, race, religious beliefs,   
sexual orientation, Welsh language and culture. In supporting Carers they will also 
adopt an additional strand of equality ensuring that equality and fairness for Carers is 
integrated into their policy framework, on an equal footing with other equality strands.  
 
To further this work we have also joined an Employers and Carers Forum initiated by  
NEWCIS Flintshire with membership open to any statutory, voluntary and private or-
ganisation who employs a workforce and wants to develop Carers policies throughout 
the counties of Wrexham and Flintshire. We will keep you informed of progress. 

 CARERS FORUM 
 

Do you want to be involved in shaping the future for Carers in Wrexham? 
 
The Carers forum meet once a month and its aims are: 
 
¶ To Ensure the collective voice of Carers in Wrexham is heard, joining together Carers 

experience and knowledge, to lobby for change to systems in favour of equality of op-
portunity for the Carer.  

 
¶ To drive the continual improvements of quality services 
 
¶ To Hold a valued role within the Carers programme group which itself functions within 
the Health     Social Care and Well Being strategic programme group, increasing Carerôs 
representation across all  programme groups.  

 
If you want to be part of this group and are currently a Carer or an ex -Carer please come 
along. The meetings are held  monthly at AVOW starting @14.00hrs on the following 
dates: August 9th,September 14th,October 11th, November 9th and December 13th.  
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Past Events 

 
Like many others, I am a working Carer. My partner does not get out a lot and 
spends time on his own while I am in work, so it doesnôt seem fair to follow   
interests which would take me out of the house in the evening as well as the 
day.  However, while he is happy to watch TV of an evening, I often feel I am 
beginning to vegetate on the settee. The team at Wrexham Carers Service are 
very good at trying to find all sorts of pursuits, and encourage us to make time 
for ourselves, so I recently took the challenge of making a birdbox in AVOW,         
organised by the Carers service. 
 
I had never done anything like it before but I have to say that it certainly 
worked for me ï   halfway through, while we were hammering and banging 
and making such a din you wouldnôt believe ï the sheer noise and diversity of 
what we were doing suddenly gave me a fit of the giggles. This alone raised 
my spirits, which were raised even higher later when I took the  finished article 
home, painted it and put it up in the garden. 
 
So thank you to all the team at WCS ï you have certainly ñdone what it 
said on the tinò and created ñme timeò for me. Each time I look out of my 
window and see the birdbox firmly fixed to my fence, (and still, unfortunately,   
vacant of any feathered friends), it reminds me of quality time spent by me, as 
a Carer, arranged by people who really do care about Carers. 
 
Eve Taskadi 

 
 

  
 

     

 
 

 
 

 
 
 
 
 
 
 
 

Wrexham Carers Service 01978 318812 or carers@avow.org  

Waiting for the 
Birds...  

Birdbox Making  


