
 

 

The Wrexham Award for Excellence is a      

kite-mark award scheme developed by 

AVOW on behalf of the Wrexham Children 

and Young People’s Framework Partnership.  

At present, The Wrexham Award for             

Excellence is open to any group or                  

organisation providing a Youth Service, for 

young people aged 11-25years, regardless of 

size, capacity, resources or whether they are 

statutory or voluntary. 

 The purpose of the award scheme is to: 

· Recognise and celebrate good practice. 

· Encourage organisations to review,    

reflect and develop their existing      

practice. 

· Raise the quality of services for young 

people in Wrexham County Borough. 

The award scheme will enable young people, 

other organisations - both statutory and     

voluntary - and also potential funders to     

recognise your organisation as one            

committed to young people, continuous     

improvement and working in partnership. It 

will provide an independent assessment of 

the quality of your services and will           

demonstrate to everyone  that you provide a 

well-managed service for young people. 

For more information on the scheme please 

contact Jenny Jones on 01978 312556 or 

email: jenny.jones@avow.org 
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Newsletter Information  

AVOW produces a number of other newsletters including a main AVOW newsletter, 
monthly Funding Bulletin, Volunteer Bulletin and a Carers newsletter.  If you would like to 

be included on the mailing list for any of these newsletters please contact AVOW on 01978 
312556. 

The views and opinions expressed in this publication are not necessarily 

those of AVOW. Whilst we make every effort to include all editorial items 

sent to us, we reserve the right to edit for publication.  

Find us at  

Tǂ Avow 

21 Egerton Street, Wrexham  

Tel: 01978 312556   Fax: 01978 352046  

Minicom: 01978 352084     

e-mail: info@avow.org   

www.avow.org 

Whoõs Who at AVOW 

mailto:mailto:info@avow.org
http://www.avow.org


 

Page 3 

 

FOR YOUR INFORMATION  

 

 
Do you find it hard  
  to see and hear?  

 

Meets  

2nd Thursday  

every month  

 

AVOW 

Egerton Street  

Wrexham  

 

10.30 to 12.30  

 

Why not come and join in 

with our group for people 

with hearing and sight 

loss? Bring a companion 

too.  

 

Speakers, activities and 

day trips. Make new 

friends, have fun and 

improve your confidence 

and ability to manage 

 

Wrexham social 
group for deafblind 

people  

    For information contact Bethan Scriven  
   Deafblind Cymru, Canolfan Marlt, Off Broad St,  
   Llandudno Junction, Conwy. LL30 9HL  
   Mobile: 07940 854515  
   Email: bethan.scriven@deafblind.org.uk  
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Marford Community Centre  

Rooms for hire  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Marford Community Centre has the following times available 
for booking on a short or long term basis:  
 
Tuesdays   8.30am - 11am 
 
Fridays   6pm onwards (full size hall)  
 
Saturdays  All day available (full size hall) 
 
 
The centre has full size hall (holds 80 seated), kitchen and a 
small meeting room which holds a maximum of 8 people and 
has tea/coffee making facilities. 
 
To find out more or to make a booking please contact Beryl 
Blackmore on 01978 855691. 
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New Drop in Centre  

 
 
North East Wales LGBT Foundation's Drop -in Centre is now open 
Monday to Friday (daytime only) at TY AVOW, Egerton Street, 
Wrexham.  
  
Refreshments are provided; coffee, tea, cold drinks, snacks, etc... 
so feel free to visit, your most welcome to join us for                  
refreshments and chat.  
  
We also have a new phone line installed in our  office 
which  is 01978 -318813, so feel free to contact David who will be 
available to answer your call, Monday - Friday 10.30am -3.00pm.  
E-mail: newaleslgbt@googlemail.com  

Care and Social Services Inspectorate Wales 
 

Care and Social Services Inspectorate Wales (CSSIW) encourages 
the improvement of social care, early years and social services 
by: 

· Regulating, inspecting and reviewing 

· Providing professional advice. 
Through their work they aim to raise standards, improve quality, promote best 
practice and inform people about social care. 
 

They have four national teams that lead on managing and analysing information 
to deliver all-Wales reviews and provide professional advice to improve services.  
They inspect and review local authority social services and regulate and inspect 
care settings and agencies. 
The North Wales team can be found at: 
Broncoed House, Broncoed Business Park, Wrexham Road, Mold, CH7 1HP 
Tel: 01352 707900  Email: cssiw.north@wales.gsi.gov.uk 
For further information on the work of CSSIW visit: http://wales.gov.uk/
cssiwsubsite/newcssiw/?lang=en 

http://www.lgbtfoundation.org.uk/index.php
mailto:newaleslgbt@googlemail.com
mailto:mailto:cssiw.north@wales.gsi.gov.uk
http://wales.gov.uk/cssiwsubsite/newcssiw/?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/?lang=en
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FOR YOUR INFORMATION  

 

 

ARE YOU AWARE THAT THERE ARE MANY 
VOLUNTARY ORGANISATIONS THAT CAN HELP  YOU. 
WE CAN HELP WITH VARIOUS PROBLEMS SUCH AS: 
§ ADVOCACY 
§ CARERS 
§ MENTAL HEALTH ISSUES 
§ PHYSICAL DISABILITY 
§ SENSORY IMPAIRMENT 
 
¢I9 [L{¢ L{ 9b5[9{{ΧΧΧΧ  
 
IF YOU HAVE A PROBLEM AND THINK THE 
VOLUNTARY SECTOR MAY BE ABLE TO HELP, PLEASE 
CONTACT JULIE COOPER AT AVOW ON 01978 
312556 OR EMAIL: JULIE.COOPER@AVOW.ORG 

mailto:mailto:julie.cooper@avow.org
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9th - 15th October 
Baby Loss  

Awareness Week 

 
1st October 

International Day of 
Older People 

1st - 7th  
November 

National Adoption  
Week 

 

9th October 
World Hospice & Palliative 

Care Day 

 

HEALTH EVENTS DIARY  

10th October 
World Mental 

Health  
Day 

1st - 31st October 
Breast Cancer  

Awareness Month 
 

3rd November 
National Stress  

Awareness Week 

1st - 31st October 
Lupus Awareness  

Month 

12th October 
World Arthritis 

Day 

14th October 
World Sight Day 29th October 

World Psoriasis 
Day 
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HEALTH CHALLENGE  

WALES  



 

 

 

 
 
 
 

ASH Wales: Youth Worker Tobacco Control Training Programme 
Ongoing training delivered throughout Wales 
The training will:  provide participants with effective and interesting ways 
of addressing tobacco use with young people age 11 onwards. The 
training covers topics such as; tobacco use prevention, support for 
smoking cessation with young people and developing advocacy skills in 
tobacco control for young people.  The youth worker tobacco control 
training programme is a full day of training delivered over 6 hours.    
Anyone who works in an advisory or supporting capacity with young 
people and wishes to address tobacco use will find this training useful. 
Further details are available from laura@ashwales.co.uk or call 029 
20641101.   
 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

ASH Wales: Peer Health Promoters Programme  
Recruiting Young People 16-25 from across Wales 
ASH Wales (Action on Smoking and Health) works throughout Wales to 
tackle tobacco use and the Peer Health Promoter programme is        
specifically aimed to provide up to date and accurate information to 
young people about tobacco. Through the volunteering programme we 
hope that you will gain the skills necessary to deliver peer to peer       
information around tobacco use and help give brief advice to young   
people looking to make that all important Quit Attempt! You donôt have 
to be a whizz kid on tobacco issues and/or health, just need to have the 
enthusiasm and the passion to learn about this highly addictive product.  
We wonôt discriminate against you if you are or used to be a smoker. To 
get involved or for further information please contact the Youth          
Volunteer Coordinator Laura Rich: - laura@ashwales.co.uk, call 029 
2064 1101 or even add us as a friend of Facebook ï ASH Wales. 
 

 

HEALTH CHALLENGE  

WALES  
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N H S  BREAST SCREENING INFORMATION  
FOR WREXHAM 

 
Breast Test Wales will have a mobile breast screening unit in the ASDA  Car Park  
from mid  September through to December  2010 .  Please note car park may 
be subject to pay and  display. 
    

If you are a woman aged 50 ï 70 this year and registered with the GP Surgeries 
in Overton on Dee, Ellesmere, Whitchurch, Rhosllanerchrugog, Borras Park, 
and Coedpoeth  you will automatically receive appointment letters. 
 

If you will be 71 or over this year and registered with these GPôs you can request 
an appointment by telephoning the North Wales Breast Screening Centre in   
Llandudno, Monday to Thursday  8.30am ï 5.00pm, Friday 8.30am ï 4.30pm on 
01492 860888. 
 

Please help Breast Test Wales by keeping to the correct time and date for your 
appointment or telephoning the Centre in Llandudno to change or cancel your   
appointment. 
 

Two highly trained female radiographers explain the procedure to each women. 
The breast is held firmly in place by two plastic plates whilst the x-ray is taken.  
Most women describe the test as uncomfortable a small minority say it is painful. 
The breast x-ray, a mammogram, only  takes a few moments. 
 

Breast Test Wales provides a high quality breast screening service, Heather 
Ramessur, Screening Promotion Officer comments ñBreast Screening can detect 
tiny cancers before any symptoms can be seen or felt and by detecting the      
cancer early this can mean greater treatment choice and better outcomeò.  Breast 
Test Wales is now contributing to a 19% reduction in the death rates for Breast 
cancer in Wales in the age group invited for screening. 
 

More information on breast screening is available from Breast Test Wales or your 
local GP Surgery.   Please ensure your GP has your correct address. 
 

If community groups or organisations would like a talk or presentation on the 
bowel, breast or cervical screening services please contact the screening        
promotion team on 01492 863541 or email Hannah Jones, Screening Promotion 
Officer on Hannah.Jones13@wales.nhs.uk  
 

 

HEALTH CHALLENGE  

WALES  
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óBowel Screening Walesô is the first screening programme to include men and 
women. It was officially launched on October 28

th
 2008 with the aim to reduce 

death rates from bowel cancer by 15 percent by 2020. 
 
The Programme, which has been established and managed by the Screening  
Services Division of Public Health Wales, will be phased in by age range, with 
people aged between 60 and 69 being invited first. By 2015, the programme will 
be extended to include all men and women between the ages of 50 and 74.  
 
The screening test will consist of a home testing kit, which will be sent to          
participants through the post. They will be invited to complete the test in the       
privacy of their own home, post it back, free of charge, and will receive the results 
within a couple of weeks. 
 
Hannah Jones, Screening Promotion Officer for Public Health Wales NHS   
Screening Division commented: ñBowel Cancer ï often referred to as Colorectal 
Cancer ï is the third most common cancer in men and women in Wales, with over 
2000 new cases diagnosed each year. It is also the second most common cause 
of cancer death in men and women, and the lifetime risk of being diagnosed with 
bowel cancer is around 1 in 20 for women and 1 in 18 for men. 
 
ñResearch evidence shows that the death rates can be reduced by the               
introduction of screening, and we hope that people will take advantage of the free 
home test, which could potentially save their lives.ò 
 
If your group or organisation would like to receive a talk on any of the screening 
programmes including Breast Test Wales, Cervical Screening and Bowel Screen-
ing Wales please contact North Wales Screening Promotion Officers Hannah 
Jones or Heather Ramessur-Marsden on 01492 863541 or email                      
hannah.jones13@.wales.nhs.uk  
 
For more information about Bowel Screening Wales please visit 
www.bowelscreeningwales.org.uk or call the free helpline on 0800 2943370.  

mailto:hannah.jones13@.wales.nhs.uk
http://www.bowelscreeningwales.org.uk


 

 
 

 

 

 

 

 
 
 
 

Expert Patients Programme  
 
The Expert Patients Programme (EPP) is a free course to help people who live with a 
long term health condition to maintain and improve their quality of life through self 
management. 
 

The course involves six weekly sessions, each lasting two and a half hours (including 
breaks and refreshments). They are very varied. There are brief talks, discussions 
and freethinking sessions. 
 

The course is about learning important skills including managing your symptoms, 
dealing with stress, depression and low self-image, managing pain, developing coping 
skills, learning ways to relax and eat healthily, working more closely with those caring 
for you, and planning for the future. 
 

If you would like a course specifically in your area and have a group of people who 
could benefit please let us know and we will do our best to find a suitable venue and 
to work with your team.   
 

If you would you like more information or to book a place on a course, contact your 
EPP Co-ordinator on 01286 674236 or epp@gwyneddhealth.org. 
 
www.eppwales.org        
 

 

Venue   Day Start Date   End Date   
Start 
time   

End 
time  

Plas Madoc         
Opportunity Centre Monday 01/11/2010 06/12/2010 10:30 13:00 

Theatr 
STIWT,Rhosllanerch
rugog 

Wednes-
day 03/11/2010 08/12/2010 10:30 13:00 

Caia Park Centre,  
Wrexham Thursday 04/11/2010 09/12/2010 14:00 16:30 

Overton Village Hall Monday 10/01/2011 14/02/2011 14:00 16:30 
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If you belong to any voluntary organisation or community group that works with 

children, young people and their families in Wrexham, then don't miss the op-

portunity to get your views heard at this dynamic forum.  
  

The Forum supports the voluntary sector working with the 0 -25 year age ar-

range, to develop their capacity to engage in Wrexham Children and Young Peo-

pleõs Framework Partnership, which brings together a range of multi-agency 

partners all of whom are united in their determination to   improve outcomes for 

children, young people and their families.  
 

The Forum is also an opportunity for voluntary organisations and         community 

groups to network, share and exchange news and information and also act as a 

focal point for consultations with statutory services.  
  

The forum has an open door policy and is open to any individual, voluntary organi-

sation or community group that wishes to attend.  
  

If you require further information about this forum or general issues   relating 

to children, young people and their families please contact:  
 

Laura Williams  
 

AVOW's Children and Young People's Development Officer  

01978 318810   laura.williams@avow.org  

INFORMATION FOR VOLUNTARY  

ORGANISATIONS AND COMMUNITY 

GROUPS WORKING WITH CHILDREN, 

YOUNG PEOPLE AND THEIR FAMILIES  

 

DIARY MARKER  
 

The next Forum for Voluntary Organisations working with Children, Young People and 
their Families takes place on: 

 

Tuesday, 16th November 2010  
1:30pm - 4:30pm  

at Action for Children, Longfields, Sontley Road, Wrexham LL13 7EN  
 

mailto:mailto:laura.williams@avow.org
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iNFORMATION E XCHANGE  

 
Strengthening Families  

Programme  
 

The Strengthening Families Programme is 
a 7 week programme for any family living 
in Wrexham with young people aged      
between 10 and 14 years of age. 
 

Becoming a teenager can be a challenging time for young    
people and parents alike.  The Strengthening Families          
Programme is proven to support parents and young people 
through this time of change and strengthen their relationships 
with each other.  
 

Parents and Young People meet in separate groups for the first 
hour, and then come together in the second hour for a family 
session. 
 

The group is led by a group of people from a variety of different 
agencies and backgrounds, who already work with young     
people and their families. 
 

For details of when and where the next programme will be run 
or details of how to refer yourself, or a family you work with 
please contact: 
 

Strengthening Families Co-ordinator on 01978 729786 or email 
parenting@wrexham.gov.uk. 
ht tp : / /www.wrexham.gov.uk/engl ish/community /c ib /
courses.htm 
 

The Strengthening Families Programme is being run as part of a 
research trial. This means that not all applicants will be able to 
attend the programme.  

mailto:mailto:parenting@wrexham.gov.uk
http://www.wrexham.gov.uk/english/community/cib/courses.htm
http://www.wrexham.gov.uk/english/community/cib/courses.htm
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All Wales 
Carer Event  
10:00 ð 4:00pm  
Friday 5th November 2010  
 

Wales Millennium Centre, Cardiff Bay, 
Cardiff  

 
 
This event is for carerõs and bereaved carers of those with 
an eating disorder. Sufferers are also welcome to attend if 
spaces allow. 
 
The event will have guest speakers in attendance,         
including experiences from a carer and sufferer           
partnership, a wonderful hour relaxation and massage   
service provided by the British Red Cross Therapeutic    
service and an exclusive monologue by Theatr Arad Goch. 
 
If you would like to attend and learn more about the 
event, then please call Laura Hislop on 07854239661 or 
email l.hislop@b-eat.co.uk  
 
Places are very limited so please reserve your space as 
soon as possible!  
 

mailto:l.hislop@b-eat.co.uk


 

 
 
 
 

Introduction to Energy Efficiency  
 
 

As part of the Keep Well This Winter Campaign, the NEA (National 
Energy Action) are offering this 1 day course to anyone who has 
regular contact with older people and who can pass on information 
and advice on staying warm and well this winter. 
Find out what help is available for the older, vulnerable members of 
our community so that we can tackle fuel poverty. 
 

Course Outline  

Financial support available including grant aid 
New technologies and improved energy efficiency 
Problem solving for damp and heating issues 
Changing energy providers 
 

Date: 19
th
 October 2010 

Venue : Alyn Waters Country Park Resource Centre  
Time : 10 am ï 4pm (lunch included) 
 
To book a place, please contact Linda Mullock on: 01978 297063 
Email: Linda.mullock@wrexham.gov.uk 
Telephone: 01978 297063 
 
This is a joint training session with Flintshire so places are limited. 
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Understanding People with Learning Disabilities  

 
The course aims to help you understand more about the issues         
affecting people with learning disabilities and how people and services 
can have a negative impact on their lives. The course will examine how 
services and society affect the lives of people with learning disabilities, 
and how to make this contribution a positive one. 
This course is aimed at anyone playing a support or caring role for 
someone with learning disabilities. 
 
Members £ 112 + VAT 
Non members £ 130 + VAT 
Parents / Carers £ 43 + VAT 
For more information visit: 
www.learningdisabilitywales.org.uk 
Email: training@learningdisabilitywales.org.uk 
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Embracing the Challenges - changing conditions  
10th & 11th November  

City Hall, Cardiff  
 

This conference provides an opportunity to look at international          
developments in the field of chronic conditions management, challenge 
assumptions and inform next steps.  There will be a number of             
international experts giving keynote presentations and supporting       
workshops over a wide range of topics. 
 
Further details on the conference and booking forms can be found at: 
http://www.welshconfed.org/WelshAnnualConference2010.htm 
 
Closing date for bookings: 29th October 2010 

http://www/learningdisabilitywales.org.uk
mailto:mailto:training@learningdisabilitywales.org.uk
http://www.learningdisability.co.uk/mediac/400_0/media/logoLDWales.gif
http://www.welshconfed.org/WelshAnnualConference2010.htm
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Health & Social Care Adults Forum  
Meeting Dates 2010  

 
 

Thursday 14th October (rearranged date) 

Wednesday 17th November 

 
All meetings start at 1.30pm with lunch and are held at Ty AVOW, 21 Egerton 
Street, Wrexham. 
 
Further details can be obtained by contacting Julie Cooper on 01978 317089 
or email: julie.cooper@avow.org 
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Health & Social Care Chronic Conditions Management  

Meeting Dates 2010  
 
Thursday 14th October (rearranged date) 

Wednesday 17th November 

 

All meetings start at 12 noon and are held at Ty AVOW, 21 Egerton Street, 
Wrexham. 
 
The meetings are followed by lunch and the Health & Social Care Adults     
Forum meeting takes place in the afternoon. If you would like to attend or 
would like further details please contact Julie Cooper on 01978 317089 or 
email: julie.cooper@avow.org 

mailto:mailto:julie.cooper@avow.org
mailto:mailto:julie.cooper@avow.org


 

 

Next Issue:   Nov/Dec 2010 
Deadline:      11th Nov 2010 

This is the latest news/information from:  
 

Organisation:   ________________________  
 

Contact Name:  ________________________  

Please  share  your  information  with us -  forthcoming events, 

meetings, courses, training information, feedback/comments on 

any relevant issues.  For inclusion in next issue. Thank you.  

Return to:  Julie Cooper, AVOW, Ty Avow,  

   21 Egerton Street,  Wrexham LL11 1ND 

Fax to:   01978 352046  

Email to :   julie.cooper@avow.org  
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